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MD. MUSHFIQUR RAHMAN

Address: 135,east kazipara,mirpur,dhaka-1216
Mobile : 01982672499
email:mushfighd.cse@gmail.com, email2mushfiq@gmail.com

Career Objective:

IT profession

Special Qualification:

(1)CCNA Certified : Cisco ID No : CSC012793832
(2)RHCSA Certified : CERTIFICATE NUMBER: 130-228-471
(3) RHCE Certified : CERTIFICATE NUMBER: 130-228-471

Employment History:

Total Year of Experience : 4.9 Year(s)

1. System Support Engineer ( June 26, 2016 - Continuing)

IT Bangladesh

Company Location : Mirpur

Department: Support

Duties/Responsibilities:

Cisco Router and Switch Configuration for Routing , Switching . Configuring VLAN .
Server configuration by Mikrotik - DHCP , PPPoE , Static . OSPF configuration by
Mikrotik

Linux sever installation , Windows server installation .

2. Officer ( May 14, 2015 - August 31, 2016)

BRAC IT Services Limited(bITs)

Company Location : Ghulshan-1

Department: Operation,Datacenter.

Duties/Responsibilities:

Major Responsibilities :

IP configuration in CISCO and Mikrotik router , LAN/WAN configuration in CISCO &
Mikrotik , VLAN configuration , Firewall setting , Server Configuration , Server
Monitoring

Check DR Status, DC to DR Link ,Check SOLSTAT and BATCH JOB for Finacle Live
,Check CardPro File Upload ,Master Card, Trxn Settlement (IRIS) ,VISA incoming file
Upload in iPAY ,CDCI transaction check ,Deleted file as per policy when file,system
increase above 80%,IRIS SAF Retransmit ,iPay NetSettlement & Reconciliation Process

3. System Executive ( August 1, 2014 - January 31, 2015)




Delta Infocom Limited(IIG)
Company Location : West Rajabazar

Duties/Responsibilities:

N OO WN -

. Server configuration(Mikrotik)
. Customer complain & fault reporting
. 24 * 7 fault monitoring

. 1st Level Logical support
. 2nd Level Logical support
. Call center support

. NOC Supervision

4. Support Engineer, NOC ( December 7, 2013 - July 30, 2014)

SKYbd

Company Location : Asad Gate,Dhaka.

Academic Qualification:

Exam Title Concentration/Major Institute
Information System  Bangladesh University
MISS : .
and Security of Professionals
B.Sc. in CSE C.S.E. SUST
Higher Secondery . Cantonment
Science
Exam College,Jessore
. Dawood Public
Secondery Exam Science School, Jessore
Training Summary:
Training Title Topic Institute Country
CCNP CSL Training Cenetr Bangladesh
VMWare and VSphere HiTech Park Bangladesh
Cloud
Windo;vos 1Séerver ) CSL Training Center Bangladesh
. ) America International
CISNA(CISCO Cerj:lﬁed Certified University of Bangladesh
etwork Assosiate) B
angladesh
Red ]E:-Iat‘Certiﬁed Certified At Complutgr Solution Bangladesh
ngineer Limited
ISP setup and Bandwith
Administration (With mange,Firewall,Server CSL Training Center Bangladesh
MiKroTik ) configuration etc
Career and Application Information:
Looking For : Mid Level Job
Available For : Full Time
Expected Salary : Tk. 15,000
Preferred Job Category : IT/Telecommunication

Preferred District
Preferred Country
Preferred Organization

Types

Specialization:

Result Pas.Year
Enrolled 2018
CGPA:3.52
out of 4 2011
CGPA:4.1
out of 5 2006
CGPA:4.5
out of 5 2004
Location Year
Dhanmondi 2016
Dhanmondi 2015
Dhanmondi 2014
Banani,Dhaka. 2013
Mirpur 2013
Dhanmondi,Dhaka 2013

: Dhaka, Narayanganj, Narsingdi, Sylhet

: Japan, Australia, Singapore

: Telecommunication, IT Enabled Service, ISP, Govt./ Semi
Govt./ Autonomous body, Multinational Companies,
Engineering Firms, Security Service, Call Center

Duration

2

2 years

10 years

Duration
4 Months

2 Months

2 months

5 Months

4 months

1.5 months



Fields of Specialization Description

I have strong knowledge about IP addressing , subnetting , VLSM ,
static and dynamic routing (OSPF , EIGRP) , ACL, NAT .

* Cisco

 Linux

¢ Windows 2000/ 2003 Server(s)
* Trainer/ Faculty

I have strong knowledge about BGP concept.

I have strong knowledge about administrative Linux command .

I can manage users by Mikrotik and configure OSPF,BGP,Fail Over
Load Balancing etc with Mikrotik.

Language Proficiency:

Language Reading Writing Speaking
English High High Medium
Bangla High High High

Personal Details :

Father"s Name : Md. Sohorab Ali
Mother"s Name : Anjumono-ara-begumn
Date of Birth : October 8, 1989
Gender : Male

Marital Status : Unmarried
Nationality : Bangladeshi

Religion : islam

Current Location : Dhaka

Reference (s):

Reference: 01 Reference: 02
Name : Md. Alamgir Hossain Md. Arif Rahman
Organization : Sylhet Engineering College Ire;scsggieog;vermty of Science and
Designation : Dean of CSE Department Lecturer of CSE
Address : Sylhet JESSORE, ex-SYLHET
Phone (Off.) :
Phone (Res.) :
Mobile : +8801715300399 +8801717283829
EMail : mdalamgirh@yahoo.com arif.rah@yahoo.com
Relation : Academic Academic




