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MD. PARVEZ AL MAMUN

Address: House -60/1-B, Shukrabad, Dhanmondi, Dhaka-1207
Home Phone: 01987-975737

Mobile : 01713-689892

email:shujon1226@gmail.com

Career Objective:

Will to work with a challenging environment in any Organization. To enable the organization to achieve
greater success in future venture by providing education, skill, efficiency, thoughts, ideas, experience
and assistance of all sorts.

Special Qualification:

Network Troubleshooting, Hardware & Software Troubleshooting, Router Configuration.

Employment History:

Total Year of Experience : 4.5 Year(s)

1. Executive - Technical Support ( December 13, 2015 - Continuing)

Amadeus (GTD Bangla Pvt. Ltd.)

Company Location : 119, Kazi Nazrul Islam Avenue, Dhaka Sheraton Hotel, Dhaka 1000.
Department: Technical

Duties/Responsibilities:

Network Troubleshooting, Router Configure, Hardware & Software Troubleshooting, MS Office
Outlook Configure, Maintain Bio-metric Attendance Machine, CCTV Monitoring, Printer Installation &
Troubleshooting, Software Setup, Customer Support.

2. Network Support Engineer ( May 2, 2015 - November 23, 2015)

IS Pros Limited
Company Location : 1st Floor, 73/3, Green Road, Farmgate, Dhaka 1215
Department: Network Operation Center (NOC)

Duties/Responsibilities:
Network Troubleshooting , Network Monitoring, Router Configuration, Customer Support.

3. Support Engineer ( April 1, 2014 - April 30, 2015)

Gononet Online Solutions Ltd.
Company Location : H-27, R-9/A, Dhanmondi, Dhaka-1207
Department: IT



Duties/Responsibilities:

Software Setup, Software Training, Customer support, Software test.

Academic Qualification:

Exam Title Concentration/Major Institute Result Pas.Year Duration
Electronics and Daffodil .
B.Sc. Engineer Telecommunication International CGPA:2.69 2014 4
. . . : out of 4
Engineering University
. Amla Govt. CGPA:2.6
HSC Science College, Kushtia out of 5 2009 2
. Baragangidia High CGPA:3.56
SSC Science School, Kushtia out of 5 2007 2
Training Summary:
Training Title Topic Institute Country Location Year @ Duration
LAN, MAN, WAN, September
Internship ADSL, .IP BTCL Bangladesh Moghbazar 2013 -
addressing, wireless
. December
Subnetting.
Professional Qualification:
Certification Institute Location From To
Cisco Certified Network Daffodil International Dhaka January 1, September
Associate (CCNA) University 2013 12, 2013
Career and Application Information:
Looking For : Mid Level Job
Available For : Full Time
Expected Salary 1 Tk. 20,000
Preferred Job Category : _lG_arrr_1ents/Text|Ie, IT/Telecommunication, Hospitality/ Travel/
ourism
Preferred District : Dhaka

Preferred Organization Types

Specialization:
Networking, Hardware & Software, Switches/Routers, LAN/WAN, Printer, Public Relation.

Language Proficiency:

Language Reading Writing Speaking
Bangla High High High
English High Medium Medium

Personal Details :

Father's Name : Md. Easin Ali
Mother's Name . Mst. Selina Akter
Date of Birth . September 7, 1990

Gender . Male



Marital Status
Nationality

Religion

Permanent Address
Current Location

Reference (s):

Name
Organization
Designation
Address

Phone (Off.)
Phone (Res.)
Mobile

EMail
Relation

: Single

: Bangladeshi
: Islam

: Vill-Dairpara, Post-Baragangdia, Thana-Daulatpur, District-Kushtia.
: Dhaka

Reference: 01
: Engr. Md. Salman Farshi

. Bangladesh Export Processing
" Zones Authority

: Senior Engineer (Civil)

House# 19/D, Road# 6,

: Dhanmondi R/A, Dhaka-1205

1 01913-471471
: salman2090@gmail.com
. Relative

Reference: 02
Md. Taslim Arefin

Daffodil International University

Associate Professor and Head

102 Shukrabad, Dhanmondi, Dhaka-
1207

01711-227391
arefin@daffodilvarsity.edu.bd
Academic



