Applied For: Virtual Assistant, Sylhet Office (All
Types)

Last Updated : June 19, 2017

Md. Rabiul Islam Mehdi

Address: Holding no:-16/17, Hossain housing flat no I-9, Shyamoli. Dhaka 1207.
Home Phone: 01724687046

Mobile : 01520084068

email:oditto24@gmail.com, hannan.bmp@gmail.com

Career Objective:

I am dedicated, energetic, highly accurate and result-oriented. I am looking for a challenging
opportunity to work as an engineer in industry and to contribute to the organization growth and profit
by exploring my skills and abilities.

Career Summary:

RHCSA Certified.
2016-10-03 - CERTIFICATE NUMBER: 160-207-304

Special Qualification:

CCNA, Mikrotik, Linux, C/C++, MATLAB,P-Spice simulation, Power Simulator,Electrical Service Design,
Engineering Drawing,Computer Troubleshooting, GSM & CDMA.

Employment History:

Total Year of Experience : 3.7 Year(s)

1. Network Engineer ( May 13, 2016 - Continuing)

HAMKO GROUP

Company Location : Head office- House #02, Road #02, Baridhara J block,Dhaka.
Department: HAMKO-ICT

Duties/Responsibilities:

# The configuration of routing and switching equipment;

# The configuration of hosted IP voice services/IPBX Telephony system;

# Undertaking data network fault investigations in local and wide area environments, using
information from multiple sources;

# Establishing the networking environment by designing system configuration, directing system
installation, defining, documenting and enforcing system standards;

# Troubleshooting network problems and outages, scheduling upgrades and collaborating with
network architects on network optimization;

# The support and administration of firewall environments in line with IT security policy;

# Updating job knowledge by participating in educational opportunities, reading professional
publications, maintaining personal networks and participating in professional organisations;

# Reporting network operational status by gathering and prioritizing information and managing
projects;

# Upgrading data network equipment to the latest stable firmware releases;

# The basic configuration of firewalls;

# Remote support of on-site engineers and end users/customers during installation;



# Remote troubleshooting and fault finding if issues occur upon initial installation;

# Capacity management and audit of IP addressing and hosted devices within data centers;

# Liaising with project management teams, third-line engineers and service desk engineers on a
regular basis;

2. System Support Enginner ( May 1, 2014 - May 9, 2016)

Delta Infocom Ltd

Company Location : 58/Cha West Razabazar, Dhaka-1205, Dhaka - 1205

Department: Network Operation Centre (NOC)

Duties/Responsibilities:

# The design and implementation of new solutions and improving resilience of the current
environment;

# Maximizing network performance by monitoring performance;

# Troubleshooting network problems and outages, scheduling upgrades and collaborating with
network architects on network optimization;

# Undertaking data network fault investigations in local and wide area environments, using
information from multiple sources;

# Securing network systems by establishing and enforcing policies, and defining and monitoring
access;

# The support and administration of firewall environments in line with IT security policy;

# Updating job knowledge by participating in educational opportunities, reading professional
publications, maintaining personal networks and participating in professional organisations;

# Reporting network operational status by gathering and prioritizing information and managing
projects;

# Upgrading data network equipment to the latest stable firmware releases;

# The configuration of routing and switching equipment;

# The configuration of hosted IP voice services;

# The basic configuration of firewalls;

# Remote support of on-site engineers and end users/customers during installation;

# Remote troubleshooting and fault finding if issues occur upon initial installation;

# Capacity management and audit of IP addressing and hosted devices within data centers;

# Liaising with project management teams, third-line engineers and service desk engineers on a
regular basis;

# Speaking with customers via email and phone for initial requirement capture.

Academic Qualification:

Exam Title Concentration/Major Institute Result Pas.Year Duration Achievement
M.Sc. in IT Information Jaharjglrnfagar CGPA:3.38 2016 > B
Technology University out of 4
Ahsanullah
B.Sc. in EEE Electrlcall & Elgctronlc Un!verS|ty of CGPA:2.51 2014 4 B
Engineering Science and out of 4
Technology
Dhaka .
HSC Science Residential CGPA:S 2008 2 Governme.nt
out of 5 scholarship
Model College
Tebunia .
ssc Science washim  COPAYS 5006 - Government
out of 5 scholarship
Pathsala

Professional Qualification:

Certification Institute Location From To

February = December

RHCSA & RHCE LInux Pathshala DHANMONDI 2. 2016 22, 2016



CCNA, MIKROTIK,
LINUX

April 1,  September

IT Bangladesh MIRPUR 2014 30, 2014

Career and Application Information:

Looking For : Mid Level Job

Available For : Full Time

Expected Salary : Tk. 15,000

Preferred Job Category : Engineer/Architect, IT/Telecommunication

Preferred District : Anywhere in Bangladesh.

Preferred Organization Types : Telecommunication, Software Company, IT Enabled Service, ISP,

Computer Hardware/Network Companies, Engineering Firms,
Satellite TV, Cellular Phone Operator

Specialization:

6. Optical Fiber and its equipment Basic Knowledge.
7. Online Website Marketing
8. Windows Office (Full).

Windows Administration
IPBX
Radio frequency

Fields of Specialization Description
e Cisco ) )
e LISP 1. Networking Basic knowledge (LAN, WAN, MAN etc).
. 2. OSI Model, TCP/IP Protocol Suit knowledge.
* Switches/Routers 3. Routing Protocol: OSPF, BGP IGRP,EIGRP.ARP.RARP
* Unix knowledge.
e Web Services 4.Network equipment Knowledge: Cisco Switch, Cisco
e  WiFi/Bluetooth Router, Cisco firewall,Mikrotik.
e Wireless 5. Wi-Fi Router Configuration.
[ ]
[ )
[ ]

Extra Curricular Activities:

C/C++, MATLAB,P-Spice simulation, Power Simulator,Electrical Service Design, Engineering
Drawing,Computer Troubleshooting, GSM & CDMA.

Language Proficiency:

Language Reading Writing Speaking
Bangla High High High
English High High High

Personal Details :

Father's Name : Late. Shajahan PK

Mother's Name : Mst. Manija Begum

Date of Birth : April 15, 1990

Gender : Male

Marital Status : Unmarried

Nationality : Bangladeshi

Religion : Islam

Permanent Address : Bespara, Islam ganti, Pabna Sadar, Pabna.

Current Location : Dhaka



Reference (s):

Name
Organization

Designation

Address

Phone (Off.)
Phone (Res.)
Mobile

EMail
Relation

Reference: 01
: Prof. Dr. Satyen Biswas

. Ahsanullah University of Science &
" Technology

: Ph.D, P.E Professor Dept of EEE

Ahsanullah University of Science &

. Technology Dhaka-1208 Cell:
" 01742513117 Email:-

sbiswas@linuxmail.org

: 02-9897339

: 02-987311

: 01742513117

. shiswas@linuxmail.org
: Academic

Reference: 02
Md. Masudul Hassan Khan

Delta Infocom Limited

Chief Technical Officer (CTO)

58/Cha West Razabazar, Dhaka-1205,
Dhaka, Bangladesh

02-9137129

02-9137141
01811004567
masud@deltainfocom.com
Professional



