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MD. RAFIUL HOQUE

Address: house-84/2/1 A lane 10 kodomtola , bashabo,Dhaka
Home Phone: 01952751346

Office Phone :01952751346

Mobile : 01710214441

email:tito.mail.2009@gmail.com

Career Objective:

My career objective is to grow up as an it, computer and network system expert to provide
all system engineering and network maintenance service

Career Summary:

Dedicated and enthusiastic professional with over eight years experience in network setting
engineer, internet support, linux support, windows support. Proven ability to leverage
technology and develop and deliver impactful careera[]]] related content. Highly skilled at
relationship-building with clients and across organization and teams. Implementing solution
in collaboration with client, team and friends.

Special Qualification:

windows server 2012, Oracle(Sql, P1/ Sql, administration) , mysql(sql),automation, Linksys,netgear,cisco
router,VLSM,VLAN,STP,VTP,ACL,NAT,Raid,Samba,Dns,Grub,Dhcp,User,Disk,Apache,ftp,Iptable, Linux(redhat,fedora,centos)

Employment History:

Total Year of Experience : 9.0 Year(s)

1. Officer IT ( December 15, 2013 - Continuin

Prime Bank Limited
Company Location : Motijheel, Dhaka
Department: IT Operation

Duties/Responsibilities:

Operating centralised system softwar or previously called EOD

2. Engineer,Billing Support and Maintanance ( June 15, 2011 - December 5, 2013



Banglalion Communications Ltd

Company Location : House-67,road-1,Banani,Dhaka

Department: Technical Billing

Duties/Responsibilities:

Send SMS to client

Send clientA"AéAYss month bill via email.

Automation for controlling operation and daily repetitive task such as user block, bonus,
data collection , data formation with desktop and web based system.

Prepaid card active, deactive or troubleshooting through alepo Billing.

User & group & security policy administration for Linux

Mail server configuration ,Maintenance & Trouble shooting(Sendmail, Postfix,Dovecot)
Mail server security(Spamassassin,capsa,clamav antivirus, email scanner, iptables)

disk & Quota management for email users

configure sharing both (client and server) from Linux to Linux, windows to Linux vice
versa.

FTP (both Server and client) Configuration & Maintenance for virtual

host(CRM,CMS, Trouble Ticket)

Windows to windows vpn(client ,server and portforwarding) for secure remote operation
support.

Bash,perl,cgi script writing for quick operation of maintenance work.

Crontab for MRTG,Cacti & Nagios Server,mail operation and shedular for daily windows
operation.

Security: SSH, TCP Wrappers,Telnet service allow or deny for specific ip,Antivirus
software for mail servers, SPAM filtering.

(RAID 0,RAID 1,RAID 5 and Logical Volume Manager)configuration for Database, Mail
and all other application.

3. Technical Support Engineer ( December 1, 2009 - June 10, 2011)

X-net limited

Company Location : Concord tower ,Banglamotor, Dhaka

Department: Technical support

Duties/Responsibilities:

Configure network in windows and linux system

Motorolla canopy point to point and point to multipoint LOS device configuration
Linksys,netgear,cisco router configuration and management
VLSM,VLAN,STP,VTP,ACL,NAT configure and manage

Routing protocol rip ,OSPF configure and manage

Mikrotik router configuration

Active directory configuration and management.

Creating OUs, User, and Computer accounts and Groups

Security Filtering and Setting Up OUs for Better Group Policy Implementation
Group Policy Objects implementation(software install, folder redirection,
Server Backup, WBADMIN, and NTDSUTIL

Reducing Single Points of Failure: Changing Up the Operations Masters
Creating Universal Groups and the AGUDLP Strategy

Domain Name Service

Deploying terminal service

DHCP management

Configure and manage windows deployment service.

File and printer sharing (Both DFS and SMB).

Folder and file permission.

IIS service install and configuration.

Academic Qualification:



Exam Title Concentration/Major Institute Result Pas.Year Duration Achievement
) Khulna University of .
B.Sc in CSE Compute;r Sc;ence & Engineering and CGPA:2.54 2009 4 years Academic
Engineering out of 4
Technology
HSC Science Dinajpur govt. college CGPA:3.8 2003 2 years Academic
out of 4
SSC Science Dinajpur Zila School CGPA4.5 2001 2 years Academic
out of 5
Training Summary:
Training Title Topic Institute Country Location Year Duration
MikroTTik Certified Network Associate P11t Vism hotspot firewall proxy,traffic banglanet Bangladesh Motejheel 2013 1 month
Object Oriented l(?:r;%\\;:;nmmg (O0P) a0 Bangllan&‘;ﬁi'l:l;slzaclsaetx;;): (SBoit;\IZ;c and Bangladesh (5th ﬂcori},aﬁaz:k&?l\:l:}aon,l(arwan 2011 3 Months
CCNA4 Khulna U““'e.l‘::‘:}y;(flfgfi“ee' ing and Bangladesh Khulna 2008 1 year
Professional Qualification:
Certification Institute Location From To
. . November November
IELT British ncil Dhak
S tish Counc aka 19,2016 19,2018
i . . May 23, May 22,
Certified Ethical Hacker EC Council Dhaka 2014 2017
MikroTik Certified Network . June 12 June 14
. Banglan Motijheel ’ ’
Associate anglanet otjhee 2013 2013
- . December December
Redh rtified Engineer Red H
edhat Certified Enginee ed Hat 27, 2012 27, 2012
Red Hat Certified System December December
Administrator Red Hat Dhaka 27,2012 27,2012

Career and Application Information:

Looking For : Mid Level Job
Available For : Full Time
Expected Salary : Tk. 35,000

Preferred Job Category

: IT/Telecommunication, Design/Creative

Preferred District

Preferred Country

Preferred Organization

Types

Specialization:

Fields of Specialization

* LAN/ WAN

e C#

* Cisco

* HTML/ DHTML

* JavaScript

¢ Linux

 Linux-based Mail Server
¢ Windows Administration
* Web Services

Language Proficiency:

: Anywhere in Bangladesh.

Malaysia, Sweden, United States, Canada, Cyprus, Czech

* Republic, Hong Kong
: Telecommunication, Software Company, IT Enabled Service,

Computer Hardware/Network Companies, Govt./ Semi Govt./
Autonomous body, Multinational Companies, Engineering
Firms, Airline, Electronic Equipment/Home Appliances,
Group of Companies

Description

Report and Documenting,network design,setup and Troubleshooting,
Mail, DNS troubleshooting, system engineering, centralized system
management, Linux and windows server
management,(c++,C#,php,html, javascript) programming,
(mysql,oracle) database management



Language
English
Bengali

French

Reading
High
High

Medium

Personal Details :

Father"s Name
Mother"s Name
Date of Birth

: Shamsuddin Ahmed
: Rezia Begum
: December 26, 1986

Writing Speaking
High High
High High

Medium Low

Gender : Male

Marital Status : Unmarried

Nationality : Bangkadeshi

Religion : Islam

Permanent Address : house-319,mid-balubari,Dinajpur-5200

Current Location

Reference (s):

Name
Organization

Designation

Address

Phone (Off.)
Phone (Res.)
Mobile
EMail
Relation

: Dhaka

Reference: 01

: Shahadat hossain
: Prime Bank Limited

EVP and Head of IT Service and

: Support Department

Prime Bank Limited, IT S&S, 1/C,

: Rajuk Avenue (2nd floor),
Motijheel,Dhaka, PO : 1000

. +8801755645477
: shahadat.hossain@primebank.com.bd|

Reference: 02
Md. Shahidul Islam
Shajalal Islami Bank Limited

FEO

01753598053
shahid2k9@gmail.com

: Professional

Professional



