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207/01, Fakirapool, Motijheel, Dhaka-1000
Mobile: +8801920-705628
E-mail: shrabanislam28@gmail.com

ObjectiveSelf-motivated, energetic, young & smart having potential to take challenges and ability to adapt changing environment. Wishing to work with a dynamic team in a friendly and open-minded environment to explore myself in a broader area of education and to maintain effective communication at all levels. 
Experience: Total, 2.2 years
Brandshop manager (July 2017 – Present)
Walton 
Duties & responsibilities:
· Responsible for the day-to-day operations 
· Reporting to the retail manager
· Ensure high levels of customer satisfaction through excellent service
· Maintain outstanding store condition and visual merchandising standards
· Report on buying trends, customer needs, profits etc.
· Deal with all issues that arise from staff or customers (complaints, grievances etc.)
· Additional store manager duties as needed
Samsung Experience Consultant (October 2016 – May 2017)
Sales Executive 
Duties & responsibilities:
· Product selling 
· Taking payments, giving change and wrapping purchases 
· Answering customers’ inquiries and giving advice about products

Academic Qualification:
	Exam Title
	Concentration/Major
	Institute
	Result
	Pass. Year

	MBA
	Accounting and Information Systems
	Bangladesh Open University
	Enrolled

	

	B. Sc (Hon’s)
	Applied Mathematics
	Gono Bishwabidyalay
	3.66 out of 4

	2016

	HSC
	Science 
	Western College
	3.40 out of 5
	2010


	SSC
	Science
	Chandra Imam Ali High School & College
	5.00 out of 5 
	2008




Thesis (Project): Basic concept of Quantum Mechanics and Schrodinger Wave Equation.
Key Skills:
· Leadership skills, Team management skills, adaptability, Customer management skills
· Strong organizational skills, Good communication and interpersonal skills

Computer Skills:
Software Applications		:	MS Office (Word, PowerPoint, Excel)
Typing Speed			:	20 wpm English 
Internet			:	for official communications 
Programing Language		:	HTML, CSS, C.

Language proficiency:   proficiency both in English And Bangla

Personal Details:
Date of Birth		:	March 01, 1991
Nationality		:	Bangladeshi
Permanent Address	:	Vill: Katua, P.O: Mohamaya Bazar, P.S: Chandpur, 
Dist: Chandpur, Div : Chittagong. 
Interest:	Traveling, reading books, watching sports etc.
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