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MD. DIDARUL ALAM SUVRA

Address: Flat#7D, House#08(Bondhon Vila),Road#03, Turag City ,
Mirpur-1, Dhaka-1216 .

Office Phone :01833104057

Mobile : 01676985101

email:didarulalamsuvra@gmail.com, suvra_ete@yahoo.com

Career Objective:

I want to develop my career as a successful professional in a promising organization where I
can share and expand my knowledge and skills in a congenial environment under analytical,
optimistic, visionary & dynamic leadership.

Special Qualification:

Adept at "Optical Communication’

CCNA ( Course completed)

Programming Languages : C,C++,Verilog HDL ,Arduino IDE, Matlab
Data Base Management : Sql Server, Ms Access

Employment History:

Total Year of Experience : 6.2 Year(s)

1. Assistant Engineer, (Optical Network) ( July 1, 2014 - Continuing)

Bangla Phone Limited ( web: www.banglaphone.net.bd )

Company Location : House: 3,Road: 23/A, Gulshan - 1, Dhaka 1212

Department: OSP

Duties/Responsibilities:

Transmission Network planning, designing and implementation (SDH, DWDM , Ethernet
over SDH, 2G & 3G, Optical Link)

Supervision of Network Management System and Fault identification, reporting &
resolution initiation.

Handle escalated issues and work closely with the NOC, engineering, field technicians,
and carriers to resolve optical transport issues.

Operation and maintenance of different vendors SDH MUX, Radio and Optical
Transmission Network .

Produce and analyze different types of technical reports.

Configuration and Troubleshooting of all kinds of MUX, SDH Transmission equipment.
Liaison with different Telecom Operators,

Estimate and Administrative works. ..............c...... .

Professional Software : Microsoft Visio, GIS & Goggle earth professional (for design and
plan), T2000 (Huawei server), H7GMSW server for Huahuan, EZ View for Robi Client,
Velacore( ERP of Bangla Phone ) ,Bangla Phone Network Service Center , Auto desk Auto
Cad.

2. Application Support Engineer ( January 15, 2014 - June 30, 2014)




MediaSoft Data Systems Ltd

Company Location : BDBL Bhaban (5th Floor),12 Karwan Bazar, Dhaka-1215
Duties/Responsibilities:

a[l¢ Testing software modifications.

a[l¢ Providing client support.

a[l¢ Consultation and implementing various Retail solutions at client sites.

3. Customer support officer (Part time ) ( March 1, 2009 - April 30, 2010)

Tech-BD international

Company Location : Sector 11, Garib E Newaz Ave. Uttara, Dhaka 1230, Bangladesh.

Department: Customer support

Duties/Responsibilities:
Dealing with "e bay" ERP

Providing information to the e-bay buyers through E- mail

Academic Qualification:

Exam Title Concentration/Major Institute Result
BS in Electronics and Electronics and
A L . . CGPA:2.63
Telecommunication Telecommunication North South University
- . . . out of 4
Engineering (ETE) Engineering

Training Summary:

Training Title Topic Institute Country Location Year

Commissioning &
Configuration of
SDH Transmission
equipment, DWDM ,

BPL network
Training on Optical Topology , introduce Bangla Phone )
transmision network with different Limited Bangladesh Guishan -1, Dhaka 2014
maintenance tools of
optical network (
such as : OTDR,
splicer , Optical
power meter )
Training on
Bangladeshi Telecom law , Bangla Phone
Telecom rules and National Telecom gia Bangladesh Gulshan -1 , Dhaka 2014
. . Limited
National Telecom Policy , etc
Policy
ICTP-TWAS Regional
Training Course in VHDL fqr Hardware North South North South
Synthesis and FPGA . . Bangladesh . . 2011
South and Southeast . University University
: Design
Asia
IEEE 802- North South
Wi-Max Technology =~ Protocols,Layers Qubee and NSUWF Bangladesh . . 2010
University
Set-Up etc.
. Solar Modules, Malaysian National
Solar PhOtQVOItaIC Lights, Silicon University, North Bangladesh Nori;h So_u th 2010
Cell . . University
Process, etc. South University
Professional Qualification:
Certification Institute Location From
CCNA (Cisco Certified New Horizons Computer Gulshan-1, Dhaka July 1, 2012

Network Associate) Learning Center

Career and Application Information:

Pas.Year

2012

Duration

30 days

7 days

19 days

One Day

One Day

To

December
31,2012



Looking For : Entry Level Job

Available For : Full Time

Expected Salary : Tk. 0

Preferred Job Category : Engineer/Architect, IT/Telecommunication

Preferred District : Dhaka

Preferred Organization : Telecommunication, Software Company, IT Enabled Service,
Types ISP, Computer Hardware/Network Companies, Multinational

Companies, Engineering Firms, Electronic Equipment/Home
Appliances, Overseas Companies, Research Organization,
Satellite TV

Specialization:

Fields of Specialization

» Telecommunication Engineer
* Electrical/ Electronics

* Network Engineering

¢ IT Support Service

Personal Details :

Father"s Name : Md. Shah Alam

Mother"s Name : Suraiya Alam

Date of Birth : August 7, 1982

Gender : Male

Marital Status : Single

Nationality : Bangladeshi

Religion : Islam

Permanent Address : Flat#7D, House#08(Bondhon Vila),Road#03, Turag City , Mirpur-1,
Dhaka-1216 .

Current Location : Dhaka

Reference (S):

Reference: 01 Reference: 02
Name : Joy Rahman Mr. Syed Fateh Al Kastur
Organization : United Nations North South University ,Dhaka
. . Associate Information Systems
Designation i Lecturer
Officer

Information and
Communication Technology

Address : Section,UN , ECLAC, Av. Dag
Hammarskjold 3477, Vitacura,
Santiago, Chile,

North South University, Basundhara
R/A,Dhaka-1229, Bangladesh

Phone (Off.) : +56 (2) 210 2598
Phone (Res.) : +56 (9) 75699133
Mobile : +56 (9) 75699133
EMail : joy.rahman@cepal.org skastur@yahoo.com

Relation : Family Friend Academic



