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MITON BISWAS

Address: 415/2/A, Lake view Road, South Paikpara, Mirpur,
Dhaka-1216.

Home Phone: 01829882810

Office Phone :01814391550

Mobile : 01813384252

email:miton707@gmail.com, miton707@yahoo.com

Career Objective:

To pursue a career with an organization having a global vision, which encourages creativity
and offers an opportunity to learn and develop both in professional and personal life, wish to
use and enhances my knowledge and ability to work in groups.

Employment History:

Total Year of Experience : 4.8 Year(s)

1. Support Engineer ( December 1, 2016 - Continuing)

Link3 Technologies Ltd.

Company Location : Bulu Ocean Tower, 16th floor, 40 kemal Ataturk Avenue, Banani,
Dhaka-1213.

Department: FO NOC

Duties/Responsibilities:

GPON Technology (OLT, ONU configure vendor of Utstarcom, FH Net, Phyhome, CData,
Wave 7, Tainet etc), Routing, Switching & Network Security (Cisco, Level One, Linksys
and Mikrotik) devices.

2. Network Engineer ( March 31, 2016 - December 31, 2016)

Idea Networks & Communications Ltd.

Company Location : 5th Floor, Ring Tower, 6/A Ring Road (Opposite Of Japan Garden
City), Mohammedpur Dhaka.

Department: Technical

Duties/Responsibilities:

Configure and install various network devices and services (e.g., routers, switches,
firewalls, load balancers, VPN, QoS).

Perform network maintenance and system upgrades including service packs, patches, hot
fixes and security configurations.

Monitor performance and ensure system availability and reliability.

Monitor system resource utilization, trending, and capacity planning.

Provide Level-2/3 support and troubleshooting to resolve issues.

Work within established configuration and change management policies to ensure
awareness, approval and success of changes made to the network infrastructure.
Select and implement security tools, policies, and procedures in conjunction with the
companys security team.

Liaise with vendors and other IT personnel for problem resolution.

3. Engineer ( April 1, 2014 - January 30, 2016)




GramBangla Systems Limited.

Company Location : GramBangla Systems Limited, Grameen Bank Bhaban(Level - 14),

Mirpur - 2, Dhaka - 1216, Bangladesh
Department: Technical Team

Duties/Responsibilities:

Network Operation Monitor,Microwave Radio Link Setup, Support Fiber Team, Client

Support etc.
Academic Qualification:
Exam Title Concentration/Major Institute Result Pas.Year Duration
_ _ . Electronlcg an<_1 University of Science CGPA:2.82 Jan 2009 - Dec
B.Sc in Engineering Telecommunication and Technology, 2013
X X . out of 4 2012
Engineering Chittagong
HSC Science Hazera-Taju Degree CGPA:3.4 2008 2006 - 2007
College out of 5
ssc Science Kadhurkhil High CGPA:4.44 2006 2004 - 2005
School out of 5
Training Summary:
Training Title Topic Institute Country Location Year Duration
Linux Ubuntu All BUET Bangladesh Dhaka 2014 02 Month
All Cisco Router,
Switch
. . Configuration &
Cisco Certified .
Network Associate TrOUbl.e shooting. All CSL Training Bangladesh Dhanmody 27(old), 2014 50 Hours
Routing Protocol Dhaka
(CCNA) . .
Configuration Such
as RIP, OSPF,
EIGRP, BGP etc.
Installing and
Configuring All New Horizons Bangladesh Chittagong 2013 40 Hours
Windows 7
Windows Server . .
2008 All New Horizons Bangladesh Chittagong 2013 60 Hours
Satellite
Communication,
Radio Equipment,
The Industrial Og&?Eal gg)gr, Bangladesh
Attachment Swit’ching ! Telecommunications Bangladesh Agrabad 2012 17 days
Training Program Equipment, OSP, Company LTD
and Basic
knowledge of
Submarine Cable.
Career and Application Information:
Looking For : Entry Level Job
Available For : Full Time
Expected Salary : Tk. 18,000
Preferred Job Category : IT/Telecommunication

Preferred District
Preferred Organization
Types

Specialization:

: Anywhere in Bangladesh.
: Telecommunication, IT Enabled Service, ISP, Multinational

Companies, Engineering Firms, Call Center, Mobile
Accessories



Fields of Specialization

¢ Linux

* Linux-based Mail Server
* Cisco

* LAN/ WAN

* Windows 2000/ 2003 Server(s)
* Windows XP/ 2000/ ME/ 98

¢ Windows NT
* Network Engineering
* Telecommunication

Language Proficiency:

Language
English
Bangali

Personal Details :

Father"s Name
Mother"s Name
Date of Birth
Gender

Marital Status
Nationality
Religion
Permanent Address
Current Location

Reference (s):

Name
Organization

Designation
Address
Phone (Off.)
Phone (Res.)
Mobile
EMail
Relation

Description

afl¢ Manage, design and implement different types of IP network
using wire and wireless.

afl¢ Configure and maintain different switches and routers specially
Cisco, Level One, Linksys and Mikrotik.

a[J¢ Install and maintain different point to point (PTP) and point to
multi-point (PMP) microwave links using different types of radio
devices specially Motorola, Alvarion, Cambium Networks, Engenius
and Ubiquity.

afl¢ Configure and maintain different servers (Gateway, Proxy, Mail,
DNS, BWM, and FTP) in different system platforms such as Windows
and Linux (RedHat, Debian and Cent-0S).

afl¢ VSAT equipment maintenance.

afl¢ E1 Link deployment and management.

af¢ Plan and Implement routing plans for corporate clients with
multiple branches.

afl¢ Consult with users and vendors on system requirements,
identifies problems, defines needs, and gathers information and
data.

a[l¢ Study and evaluate new equipment and software offerings and
recommend for purchase, as appropriate recommend users on
hardware and software alternatives Manipulate standards for
selection of software.

Reading Writing Speaking
High High High
High High High

: Samir Biswas
: Manju Biswas
: January 26, 1990
: Male

: Single

: Bangladeshi
: Hindu

: East Gomdandi, Boalkhali, Chittagong
: Dhaka

Reference: 01
: Lecturer

. 01723240860

: Academic

Reference: 02

: Mr. Rashedul Haq Mr. Abu Sayed Chowdhury
_ University of Science and University of Science and Technology
" Technology Chittagong Chittagong

Assistant Professor

01718230036

Academic




