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MOHAMMAD ASHRAFUL ISLAM Q

Address: 2035/B, Jahan Monjil (A2) 01 No Bacha Miya Road by Lane,
Panirkol, Hali-Shore Road, Noya Bazar. Chittagong., Pahartali,

Chattogram @.
Home Phone: 01716399787

Office Phone :01730083471 -
Mobile : 01919399787

email:ashrafsky@gmail.com, ashrafulislamctg@outlook.com :

Career Objective:

To develop career in a challenging & dynamic environment where there is an opportunity of
self assessment and self-improvement both individual & group based on work, which
involves decision making, innovative thinking, gives a chance to leadership

Career Summary:

Have more than 6yrs of experience in server maintenance and network solution

Special Qualification:

A+ Certification

Employment History:

Total Year of Experience : 14.0 Year(s)

1. System Admin ( January 7, 2013 - Continuin

Moulana Development Company Ltd (A sister concern of Moulana Group)
Company Location : MDC Plaza, 980/A Agrabad Access Road,Boropool Chittagong
Department: IT

Duties/Responsibilities:

Maintaining & Administrate Database, Web, Mail, File, Print Servers.

* Redesign & Implement ERP server services upgrade with one new HP ProLiant
ML110G7 server.

* Responsible for maintaining the LAN & WAN, updating patch & antivirus, taking the
backups and

designing Active Directory.

* Responsible for Second level end user support, IT Procurement & annual budgeting,
coordinating the local

vendors.

2. System Admin ( November 11, 2011 - December 27, 2012)



Ranks FC Properties Ltd. (A sister concern of Rangs Group)

Company Location : Faruk Chamber, 9th Floor,1403 Sk.Mujib Road, CTG.
Department: IT Dept

Duties/Responsibilities:

* Maintaining & Administrate Database, Web, Mail, File, Print Servers.

* Responsible for maintain the LAN & WAN, updating patch & antivirus, taking the
backups and designing Active Directory.

* Responsible for second level end user support, IT procurement & annual budgeting,
coordinating the local vendors.

. System Admin ( December 1, 2007 - October 30, 2011

Chittagong Telecom Services Limited

Company Location : Prograssive Tower, 1st Floor, Agrabad,CTG
Department: System & Support

Duties/Responsibilities:

* Ensure the total network security

* Find out the problem and solve the problem immediately
* Administering, configuring, maintenance,troubleshooting
entire ISP & LINUX Server.

*Configure, Troubleshoot and Maintain Mail, Web, DNS.
Squid Proxy and Bandwidth Manager Servers.

*Practical experience on Router, switch and Core network
equipments and services.

* Installation of the Operating System and perform the post
installation works

* Network cable installation and changing.

* Ensure servers security.

* Taking proper steps to ensure that System will not fall
because of virus

* Ensuring zero tolerance to viruses/virus related issues

. Sr. Hardware Engineer ( March 17, 2006 - October 31, 2007)

Khan Jahan Ali Computer Ltd

Company Location : JB Complex,Near GEC Circle, Chittagong

Department: Service Dept

Duties/Responsibilities:

*All mercury brand laptop, Desktop assembling, configuring, troubleshooting.
*Working experience with mercury brand pc.

*Installation of different software, system upgrades etc. *Diagnosis about software and
hardware related problem of any computer.

*Installation and maintenance of MySQL Server, Crystal Report, MDAEMON, etc.

. Hardware Engineer ( October 14, 2004 - February 28, 2006)

Daffodil Computers Ltd

Company Location : 64/3 Lake Circus, Kalabagan,Dhaka

Department: Service Dept

Duties/Responsibilities:

* Computer assembling, configuration, troubleshoot brand & clone pc.

* Working experience with HP, DELL, COMPAQ notebook & Desktop computers
* Find out the problem and solve the problem immediately

* Installation of Windows/ Linux Server with mirroring.

* Installation of the Operating System and perform the post installation works
* Network cable installation and changing

* Ensuring zero tolerance to viruses/virus related issues



Academic Qualification:

Exam Title Concentration/Major Institute Result Pas.Year Duration
Independent )
BSc Computer Science University, CGPA:3.6 2003 4 yrs
out of 4
Bangladesh
Nizampur College Second
HSC Science Chli’tta - ge, Division, 1999 2 yrs
gong Marks :58%
Abur Hat High School First
SSC Science Chittagon ’ Division, 1996 10 yrs
gong. Marks :63%
Training Summary:
Training Title Topic Institute Country Location Year Duration
Cisco Certified
Network CCNA 640-802  New Horizon Bangladesh Chittagong 2009 3 Month
Associate
A+ Ha;dware New Horizon Bangladesh Dhaka 2005 3 Month
Engineering
Professional Qualification:
Certification Institute Location From To
School & College computer December
installation project under Daffodil Computers Ltd Dhaka July 24, 2005 21. 2005

education ministry

Career and Application Information:

Looking For

Available For

Present Salary
Expected Salary
Preferred Job Category
Preferred District
Preferred Country
Preferred Organization
Types

Specialization:

Fields of Specialization

* MS Exchange Server

* MySQL

¢ Windows NT

* LAN/ WAN

¢ Linux-based Mail Server

* Windows 2000/ 2003 Server(s)
* MS Visio

* Printer Servers

« Cisco

* Blackberry/ RIM

: Mid Level Job

: Full Time

: Tk. 28000

: Tk. 35,000

: Garments/Textile, Hospitality/ Travel/ Tourism

: Anywhere in Bangladesh.

: United Kingdom, United States, United Arab Emirates
: IT Enabled Service, ISP, Computer Hardware/Network

Companies, Multinational Companies

Description

Maintainence, Configur,trouble-shooting

Extra Curricular Activities:

*Have played for College Football Team *Have participated in Zonal Cricket Tournament

Language Proficiency:



Language Reading Writing Speaking

Bangla High High High
English High High Medium
Hindi Low Low High

Personal Details :

Father"s Name : Late Ohidul Islam
Mother"s Name : Samona Afroz
Date of Birth : February 4, 1981
Gender : Male

Marital Status : Unmarried
Nationality : Bangladeshi
Religion : Islam

Permanent Address : Abu Bhuiyan Bari, Joraganj, Chattogram
Current Location  : Chattogram

Reference (S):

Reference: 01 Reference: 02

Name : Mozammal Hoque Md.Shahjahan Chowdhury
Organization : MCC (Bangladesh) Ltd Moulana Development Company Ltd
Designation : Manager (Customer Support) |Manager (HR & Admin)

) 980/A,Agrabad Access Road
Address : Agrabad, CTG Boropool, Chittagong
Phone (Off.) : 01729247649 01713160142
Phone (Res.) : 01727238658
Mobile : 01730083471
EMail :

Relation : Relative Professional



