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MOHAMMAD HASNAT ZAMAN

Address: Protyasha Tower (8th floor), 1855/A, Kunjochaya, Bayezid Thana Road, Bayezid
Bostami, Chittagong-4210.

Home Phone: +8801819654655

Office Phone :+8801515284184

Mobile : +8801716462309

email:hasnat.ete@gmail.com

Career Objective:

To build up a career as a top class executive working in a challenging environment with excellent
career development prospect, where hard work, strict discipline, good communication skill and creative
problem solving are the corner stone of success.

Career Summary:

Professionally experienced in Computer Network and communication in the field of telecom company
and hard work and diligent, able to work under pressure and quick problem solving and successfully
complete work with proper report. Specially working on network operation and make radio
communication and transmission link in between station to client. Exceptional quality in leading team
and configuring switch and router along with physical support if necessary.

Special Qualification:

1. Quick problem solving

2. Dealing with client by sound response

3. Motivate other employee by depicting better performance
4. Able to work under pressure

Employment History:

Total Year of Experience : 2.5 Year(s)

1. Officer-Operation ( March 1, 2017 - December 28, 2017)

Galaxy Facilitation Service Limited (A joint venture with VFS Global Private Bangladesh
Limtied)

Company Location : Dhaka

Department: Canada Visa Application Center

Duties /Responsibilities:
1) Take application form from applicant and review it if their any flaw.

2) Data Entry of the application

3) Taking finger print and also take snapshot for Bio-metric procedure and forward the data
Canadian High commission office of Singapore.



4) Co-ordination with diplomatic person with our VAC office and take necessary arrangement for
them.

5) Making report file and send all the document to DHAKA operation center and other necessary
channel if necessary.

6) Maintenance all the computer and troubleshoot if there any fault occurrence.

7) Check network devices and other electronic gadget if it is necessary.

2. Assistant Engineer ( June 15, 2015 - February 28, 2017)

Broad Band Telecom Service Limited

Company Location : Chittagong

Department: Network Operation Center

Duties /Responsibilities:

1) Solve client complain issue and ensure their flow of internet service. 2) Switch port restart
whenever the port may hang or fluctuate. 3) Give client support over telephonic conversation and
resolve their problematic issue. 4) Leading a team over the phone to revert fiber if the fiber core
break or damaged. 5) Make both physical and logical restart if any switch either hanged or
fluctuated. 6) Monitor all over the branch and pop station in Bangladesh that they are operational or
down. 7) Immediately informed to the senior about station down and also monitor IIG operation. 8)
Make a report of daily activity and along with station & IIG operation or down time report to the
senior manager.

Academic Qualification:

Exam Title Concentration/Major Institute Result Pas.Year Duration
Electronics and International .
Bachelor of Telecommunication Islamic University, CGPA:3.27 2014 4
Science . ; - out of 4
Engineering Chittagong
. Hazera Tazu CGPA:4.1
HSC Science Degree College out of 5 2008 )
Government i
Seconder School Science Muslim High ~ “CPA4-53 5006 -
Certificate out of 5

School, Chittagong

Training Summary:

Training Title Topic Institute Country Location Year Duration
Switching
. ! Bangladesh
Indu_sFrlaI TrOUb.leShO.Otmg’ Telecommunication Bangladesh Chittagong 2013 1 week
Training Optical Fiber,

Submarine Company Limited

Professional Qualification:

Certification Institute Location From To
Foundation Training on Islami Bank Training and 13-A/2-A, Babar Road, April 1, April 25,
Islamic Banking Research Academy Mohammadpur, Dhaka 2018 2018
CCNA(Course New Horizon Chittagong July 1, September

Completion) 2013 30, 2013

Career and Application Information:

Looking For : Entry Level Job



Available For
Expected Salary

Preferred Job Category

Preferred District

Preferred Country

: Full Time
: Tk. 20,000

. Bank/Non-Bank Fin. Institution, Engineer/Architect,
* IT/Telecommunication, Data Entry/Computer Operator

: Anywhere in Bangladesh.

. Malaysia, Qatar, Saudi Arabia, Kuwait, Oman, South Korea, United
" Arab Emirates

Preferred Organization Types : Banks, Telecommunication, IT Enabled Service, ISP, Computer

Specialization:

LAN/ WAN
C/ Turbo C

Cisco

C++/ VC++

Hardware/Network Companies, Engineering Firms, Airline, Satellite
TV

Fields of Specialization

MS Word/ Excel/ PowerPoint/ OneNote

Computer operating
Computer troubleshooting

Extra Curricular Activities:

1.Member of 'Telecommunications forum' at ETE dept. 2.Memeber of 'Leo club of Chittagong Platinum'
3. Executive member of 'Projonmo Chattagram'

Language Proficiency:

Language
Bengali

English

Personal Details :

Father's Name
Mother's Name
Date of Birth
Gender

Marital Status
Nationality

Religion

Permanent Address
Current Location

Reference (s):

Name
Organization
Designation

Reading Writing Speaking
High High High
High High High

: Hafez Ahmed
: Hamida Begum
: August 28, 1991

: Male
: Unmarried
: Bangladeshi
: Islam
: Middle kanchana, Satkania, Chittagong-4386
: Chattogram
Reference: 01 Reference: 02
: Mohammad Hasan Mahmud Igbal | Mohammad Mahbubur Rahman
: Aamra Networks Limited Chittagong WASA
. Executive Accounts Officer



Address

Phone (Off.)
Phone (Res.)
Mobile

EMail
Relation

Safura Tower (12th floor), 20

: Kamal Ataturk Avenue, Banani C/A

Dhaka-1213, Bangladesh

: 01709637750
1 hasan.igbal@aamra.com.bd
: Academic

Chittagong WASA, WASA bhaban,
Dampara, Chittagong.

01939241792
mmrahman067@gmail.com
Family Friend



