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MOSTAFIJUR RAHMAN

Address: Cha58/1, North Badda, Gulshan, Dhaka-1212

Home Phone: +8801731294974

Mobile : +8801738754890

email:mostafijurrcse331@yahoo.com, mostafijurrcse331@gmail.com

Career Objective:

I am an enthusiastic, hands-on IT professional with 1.3 years experience in support. I have a proven
track record of managing and maintaining servers, desktops & Laptops in LAN/WAN network
infrastructures and analitical skills can be utilized

Career Summary:

* Hardware and Network Troubleshooting in Bangladesh through an Optical Fiber Network With Router
Configuration.

In my Training I am worked with Computer Assembling, Reassembling, Troubleshooting and
LAN/MAN/WAN Connection and Cable Plugging, Data sharing etc. Management in Next Generation
Wireless Networks.

Special Qualification:

*Experienced in lab works in related courses, familiar with measuring instruments.
Photoshop, Illustrator, Video Editing, Microsoft Office.

Computer Software /Hardware/ Solution/ Networking/ installation/ troubleshooting/
IP Addressing/ Cabling.

Employment History:

Total Year of Experience : 9.5 Year(s)

1. Network Engineer ( December 1, 2015 - Continuing)

Agni System Ltd.

Company Location : Navana Tower, Gulshan 1 circle, Gulshan , Dhaka,

Department: Service Delivery (SDV)

Duties/Responsibilities:

Mikrotik router configure, Website filtering, load Balancing, Failover, cisco configure, ACL, LAN
support , Windows server 2003 management, LAN/WAN, Tunneling. Data connectivity, Print server,
File server.

2. System Engineer ((July 1, 2014 - Continuing)

Moon Computer
Company Location : House-44, Block-D, Road-15, Bonani Dhaka



Department: Technical Support

Duties /Responsibilities:

IT Support At Cherry Field.

Managed over 40 user in wireless network.

Hardware troubleshooting and software management.
Supported and maintained servers and backups.

Supported Microsoft Office 2007/2010.

Managing & Configuring at Outlook 2007/2010 and mail backup.
Maintain two network Printer for all user.

IT Support At SAF INTERNATIONAL:

Manage 20 user under DNS Server.

Hardware troubleshooting and software management.

Windows server 2003 R2 setup and maintain all pc by active Directory.
Router and network management.

Virus Protected Kaspersky Antivirus.

IT support At EFID (France school and college)

20 User manage in wireless network.

Network printer connected with wire and wireless network.

Hardware troubleshooting and Frances’s operating system management.
Frances’s keyboard setting.

Utilized problem solving and troubleshooting abilities to resolve any major issues.

IT Support At Libyan Embassy

Arabic Operating system management.

Arabic keyboard setting.

Printer sharing and file sharing.

ALL desktop are connected by individual wireless device.
File sharing from another computer to any compute.

IT Support At Libyan CWFD

Hardware troubleshooting and software maintained.
File sharing to all computer in this office.

Network maintains by wire in DHCP system.

DNS sever configuration.

IT Support in MLC (Martin Luther College)

Windows serve 2003 R2 setup and File Server maintains.
Wired and wireless network maintains.

Licensed Operating System windows 8.1.

Hardware troubleshooting and software maintained.

. Technical Support Executive (TSE) ( December 18, 2014 - November 29, 2015)

AKCEYCOM LIMITED (Aknet)
Company Location : Road: 23, Progress tower, Gulshan #1 dhaka
Department: Support Department

Duties/Responsibilities:

Network Troubleshoot, Link, Activation, corporate Network Build and solution, IT support, Client
Handling, corporate mail handling, outlook configuration archiving and troubleshoot,

. System Engineer ( June 20, 2013 - June 27, 2014)

I-SHADE
Company Location : House-9, Ward-8, Block-B, Khilbarirtek Main Road
Department: Technical Support

Duties /Responsibilities:
IT Support at United Colors of Benetton.



Helped at services from Windows Server 2003 to Windows Server 2008 R2.

Managed over 100 user accounts in Active Directory.

Managed and Administered Windows XP and Windows 7 workstations and laptops.

Supported and maintained servers and backups.

Supported Microsoft Office 2007/2010 & & maintain SDS,IRIS web application.

Managing & Configuring at United Colors of Benetton-All user's Lotus notes & archiving.

Managing & Maintaining Network System Based on Windows Server 2003 & Windows Server 2008
integrated to Cisco Network System.

. Data Entry Operator. ( January 3, 2013 - May 31, 2013)

IT PLANET BANGLADESH(ITPB)
Company Location : 139/1, North Badda, Gulshan, Dhada-1212, Bangladesh
Department: Data Entry

Duties/Responsibilities:
Data Entry Operator( Captcha), Network Marinating and troubleshooting, desktop Configuring

Academic Qualification:

Exam Title Concentration/Major Institute Result Pas.Year Duration
University of
B.Sc Computgr Scn_ence & Information CGPA:3.07 2016 4 Year
Engineering Technology & out of 4
Science
. Rangpur .
Dn_plom_a Computer Polytechnic CGPA:3.21 2011 4 Year
Engineering - out of 4
Institute
Satdarga Dakhil CGPA:4.25 B
Sse Arts Madrasha out of 5 2007
Training Summary:
Training Title Topic Institute Country Location Year Duration
American
1. IP Addressing, International 5281/bDRh(l|'(\lao
CCNA switching, University- Bangladesh ’1213 2016 6 month
routing. Bangladesh Ban Iad,esh
(AIUB) 9
IP Addressing,
Hardware & LAN, Data
. Sharing, Routing, NIIT Bnagladesh Rangpur 2010 3 Month
Networking .
Networking
Topology.
M.S Excel, M.S.
Access, Adobe
Photoshop, M.S. Rangpur
Databasc_a Visual Basic, SQL Computer Bangladesh Rangpur 2010 3 Month
Programming Server,Hardware
. Center (RCC)
& Maintenance,
Internet & E-
mail.
Professional Qualification:
Certification Institute Location From To



MPLS L3 VPN
Deployment

IBGP Routing

EBGP Routing.

4th floor,House. 18, Rd April 28, April 29,

CSL Training No. 16,Dhaka 1215, 2017 2017
. 4th floor,House. 18, Rd = February February

CSL Training No. 16,Dhaka 1215, = 24, 2017 = 25, 2017

CSL Training 4th floor,House. 18, Rd January January

No. 16, Dhaka 1215. 21, 2017 22,2017

Career and Application Information:

Looking For

Available For

Present Salary

Expected Salary

Preferred Job Category
Preferred District

Preferred Organization Types

Specialization:

: Mid Level Job

: Full Time

: Tk. 30000

: Tk. 20,000

: Engineer/Architect, IT/Telecommunication
: Dhaka, Rangpur

: Banks, Telecommunication, University, IT Enabled Service, ISP,
Computer Hardware/Network Companies, Govt./ Semi Govt./
Autonomous body, Engineering Firms, Buying House, Group of
Companies

Fields of Specialization Description

e |LAN/ WAN
Lotus Notes

OneNote
Printer Servers
Visual Basic 6.0

Wireless

Extra Curricular Activities:

MS Word/ Excel/ PowerPoint/  \indows XP,Windows7,Windows 8

LAN/WAN technology, Mikrotik, and Microsoft Outlook 7
Windows Server 2003/2008
Active Directory and Exchange 2003/2007/2010

Windows 2000/ 2003 Server(s) MS Office 2003/2007/2010
Windows XP/ 2000/ ME/ 98 DNS,WLAN,VLAN

Antivirus Software (Symantec small business edition)

singing, Acting, Sports, poem Reading, Cultural Program

Language Proficiency:

Language Reading Writing Speaking

English High Medium Medium
Bangla High High High

Personal Details :

Father's Name : Abdul Wohab

Mother's Name : Mojida

Date of Birth : October 26, 1992

Gender : Male

Marital Status : Unmarried

Nationality . Bangladeshi



Religion
Permanent Address
Current Location

Reference (s):

Name
Organization
Designation
Address
Phone (Off.)
Phone (Res.)
Mobile

EMail
Relation

: Islam
. Protabjoysen (Boro chora), Shatdarga Bazar, Peergacha, Ragnpur
: Dhaka

Reference: 01
: Mohammad M. Khan ( Bahar)
: STS Group
: GM (Procurement & Logistics)

: +8801711540984
: bahar@stsgroupbd.com
: Relative

Reference: 02
Md. Moinuddin Khan
CWFD/NHSDP Program
Manager Finance & Admin

+8801715-066221
cwfdhp@gmai.com
Professional



