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Building #4, Zone 26, Street 930, Doha, Qatar
Mob # 55650496
Email:- alamshamsul520@gmail.com



Objective
Interested in a position in Station Supervisor or similar to enhance my working capacities, professional skills & business efficiencies that will allow me to serve the organisation and its customers in best way with sheer determination and commitment
Education
University of Chittagong
Graduated in Bachelor of Arts 1984

experience
Customer Service Representative | Hertz Rent a Car
From 1994 to 2006
· To receive and deliver cars that customers have reserved for them.
· Maintain and check the quality of the product offered to the customer.
· To increase the sale of the company by offering competitive prices to the customers without reservation.


Customer Service Supervisor | Hertz Rent a Car
From 2006 to 2011
· Rostering of shift schedule for the team of drivers.
· Addressing to customer queries and give the best solution.
· Processing of monthly sales report and compiling the revenue generated by walk-in customers and reservations.

Airport Statin Supervisor | Hertz Rent a Car
From 2011 to 2017

· To design and make weekly and monthly promotion price list to increase the volume of sales.
· Organising and assigning the drivers and CSR’s day to day duties.

 Station’s Supervisor | Hertz Rent a Car
 From 2017 to 2020

· Auditing the daily activity of various locations.

·  Assisting the location supervisors with their needs.


· Handling and managing all disputes and customer dissatisfactions.

· To interview new staff and train them to give the best service possible.


· To follow up with Default Customers and collect outstanding revenue.

· To manage the fleet and provide vehicles to all the locations.


Leadership
I have successfully managed the company’s operations for 14 years and have been appreciated for my exceptional management skills not only for the company but for the staff working under me.




References
Vedant Ghag, Hertz
Mob # +974 55761156

Jameson Kunjimon, Hertz
Mob # +974 66799388

PERSONAL DETAILS
Date of Birth : March 6th 1965
Languages known: Hindi, English, Bangla, Urdu, Arabic (spoken)
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