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NAFISA LIMA SARKER
Address: House # 15 & 17, Road # 14, Shekertak, Adabor, Dhaka-1207
Mobile : 01726905304
email:nafisa.sarker@gmail.com

Career Objective:

To associate myself with an organization that has the potential for future growth and ample
scope of learning. I would be able to deliver the best of my knowledge and utilize the skills
and implement and contribute towards the new technologies.

Employment History:

Total Year of Experience : 0.9 Year(s)

1. Project Engineer ( January 1, 2016 - June 30, 2016)

Robi Axiata Limited
Company Location : 53 , Gulshan South Avenue , Gulshan -1
Department: Service Operation Center (SOC)
Duties/Responsibilities:
*Maintain the NCR (Network Change Request) on a regular basis.
*Check the alarm of different BSCs, in different software like OSS (Operations system
support), Netact etc. so that constant support can be given and instance maintenance
can be provided.
*Checking ET port and PCM of different sites of BSCs, both on 2G & 3G network.
*Maintaining the FM log alarms.
*Co-ordinated with clients to confirm project details.
*Prepared project analysis report and provide project updates to clients.
*Respond to emergency calls.
*Performed troubleshoot to determine problems with equipment.
*Monitoring the RAN (Radio Access Network) on a 24x7 schedule including night shift.
*Monitoring the networks of both 2G & 3G in INMS (Integrated Network Management
system).
*Monitoring the fiber connection of different sites through EMS (Element management
system).
*Solving the problem of TRX, Cell, BTS and 3G issues, which gives the system a 76.9% of
more uptime.
*Keep the update of different sites with detailed information, so that 90% of system faults
can be easily detected.

2. Contactual Telecoomunication Engineer ( November 1, 2014 - December 31, 2014)



Robi Axiata Limited
Company Location : 53 , Gulshan South Avenue , Gulshan -1
Department: Service Operation Center (SOC)
Duties/Responsibilities:
Monitoring the RAN (Radio Access Network)
Monitoring the network of both 2G & 3G and CMS.
Maintain the NCR (Network Change Request).
Solving the problem of TRX, Cell, BTS and 3G issues.
Check the alarm of different BTS and BSC.
Keep the update of different sites.

3. Intern ( April 1, 2014 - June 30, 2014)

Robi Axiata Limited
Company Location : 53 , Gulshan South Avenue , Gulshan -1
Department: Radio Network Planning
Duties/Responsibilities:
Creating data base to plan GSM network.
ï�§ Responsible for smooth running of computer system workstations, laptops, printers,
UPS, multimedia, scanner.
ï�§ Ensuring centralized server based security with antivirus, internet proxy/firewall
protection with facilities for tape back-up, archiving and data restoration.
ï�§ Implement ET in ROC (Rollout Controller) for establishing GSM plan.
ï�§ Day by day operation relating to network security.
ï�§ Creating Frequency Plan of sites.
Create and maintain active directory, user accounts (ID), user profile, group mails, IP
allocation, band width controlling
ï�§ Monitoring and maintenance CMS & NTTS systems, GSM plan Asset MapInfo.
ï�§ Creating TRX database in excel.

Academic Qualification:

Exam Title Concentration/Major Institute Result Pas.Year Duration Achievement

Masters in Information
Technology

Information
Technology

Jahangirnagar
University Enrolled 2017 1.5 -

B.Sc. in Electrical & Electronic
Engineering

Electrical & Electronic
Engineering

Ahsanullah University
of Science and

Technology
CGPA:3.39

out of 4 2014 2009-2014 Half Fee Tuition
Award

HSC Science Dhaka City College CGPA:5
out of 5 2009 2007-2009 -

SSC Science
Mohammadpur

Preparetory Higher
secondary Girls`

School

CGPA:5
out of 5 2007 2005-2007 -

Professional Qualification:

Certification Institute Location From To

CCNA New Horizon Dhanmondi, Dhaka November
22, 2013

January 26,
2014

Career and Application Information:



Looking For : Entry Level Job
Available For : Full Time
Expected Salary : Tk. 30,000
Preferred Job Category : Engineer/Architect, IT/Telecommunication
Preferred District : Dhaka
Preferred Organization
Types

: Banks, Telecommunication, University, Software Company,
IT Enabled Service, ISP, Computer Hardware/Network
Companies, Embassies/Foreign Consulate, Engineering
Firms, Consulting Firms, Electronic Equipment/Home
Appliances, Mobile Accessories

Specialization:

Fields of Specialization

• Engineers
• Cisco
• Electrical/ Electronics
• IT System Management
• Telecommunication
• Autocad
• Adobe Photoshop/ Illustrator

Extra Curricular Activities:

Photography, Photo editing, Researching/reading about new technology.

Language Proficiency:

Language Reading Writing Speaking

English High High High

Bangla High High High

Personal Details :

Father"s Name : Dr. Altaf Hossain Sarker
Mother"s Name : Syeda Shahre-Ara Sarker
Date of Birth : November 26, 1990
Gender : Female
Marital Status : Single
Nationality : Bangladeshi
Religion : Muslim
Permanent Address : House # 15 & 17, Road # 14, Shekertak, Adabor, Dhaka-1207
Current Location : Dhaka

Reference (s):
Reference: 01 Reference: 02

Name : Prof. Dr. Abdur Rahim Mollah Imtiaz Ahmed Shohan
Organization : Ahsanullah University of Science &

Technology ROBI Axiata Limited

Designation : Head, Department of Electrical &
Electronic Engine

Head of First level support,Technology
Division

Address : 141 & 142, Love Road, Tejgoan
Industrial Area, Dhaka-1208. 53 Gulshan South Avenue Gulshan 1

Phone (Off.) :
Phone (Res.) :
Mobile : 01552312357 01819210344
EMail : headeee@aust.edu imtiaz@robi.com.bd
Relation : Academic Professional




