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Executive Summery

Banks play an important role in the economy of any country. The Banking system of Bangladesh is composed of variety of banks- private banks, foreign banks, specialized banks, & development banks. However, there are many private banks in Bangladesh. This report represents the working experience on private sector commercial bank operated in Bangladesh named Southeast Bank Limited (SEBL) an internship report for BBA program. To achieve the objectives of the report, tried to analyze the remittance activities of SEBL. For this purpose primary data has collected on interaction from employees and the secondary data for the study mainly comprise annual report and different journal. Statistics for five years have been gathered and analysis. From the experience of concluding the project a number of recommendations may be given which may be useful or the newly entrance to offering these services of Foreign Exchange (Export and Import) such as : Acquiring Foreign Remittance depends on prompt customer service and instant payment, which requires Online Banking system. It is recommended introducing of Online Banking system to attract customer and provide better customer service. The report is combination of three months internship program with Southeast Bank Limited acknowledged foreign remittance operations on my way to complete internship. The report explained real life experience gathered from SEBL Pathantula Branch.
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1.1 Introduction

A bank is a financial institution offering deposits subject to withdrawal on demand and giving loans to the retail or corporate sector. There are different types of banks like commercial bank, international bank and Islamic bank etc. The chosen bank is SEBL, Pathantula Branch .It is one of the oldest private banks in Bangladesh known as ‘‘Southeast Bank Limited”. Being one of the first generation private sectors Bank in Bangladesh, it has got a good reputation all over the country. In 1995 some renowned businessmen established SEBL as a public limited company. In started business focusing on the better services provider to the customers as one of the better private banks in post independent Bangladesh. SEBL has become one of the biggest commercial banks after many difficulties. Now SEBL has one hundred nineteen (119) branches throughout the country. SEBL consider them as a peoples’ bank which not only makes an example in commercial side but also keep their touch on socio-cultural sectors.
Among  various electronic banking technologies foreign remittance is one of the latest banking technology and most rapidly diffused banking technology throughout the world. Now in a world which is becoming increasingly open as a result of the internet and www. Foreign remittance has been gaining ground the glove. This offers banking institutions a new frontier of opportunities and challenges further augmenting competition in the global banking market.
SEBL is involved with the inward and outward remittance business from the very beginning. The transaction occurs through Nitro account, issuing TT, DD and mail transfer. The bank has seven hundred ninety one (791) important correspondent banks around the world .Huge number of Bangladeshi lives outside Bangladesh and in some cases they are main earning sources of their family . They send money their family through SEBL on regular basis.
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                                                                                                                                                                        1.2 Background of the study

In order to maintain the pace of development now banks must compete in the market place both with local institutions as well as foreign ones. To introduce skilled Banker, only theatrical knowledge in the field of banking studies is not sufficient. An academic coerce of the study has a great value when it has practical application in real life situation. So, to get some theoretical knowledge it is needed to get proper application knowledge.
Internship is the last part of BBA program. Being a BBA student internship report submission is essential. Without completion of internship it cannot be able to complete BBA program.
This report is organized as the requirement of foreign remittance activities which include in Foreign Exchange Department of SEBL. Now this time foreign remittance is very useful and beneficial for the people. They can withdraw money very quickly and less expensive.


1.3 Objective of the study

Board Statement

The main objective of the report  is to know the performance of foreign remittance of the Foreign Exchange Department of Southeast Bank Limited (Pathantula Branch).

Specific Objectives

In the line with the specific objective , the detailed objective of the study may be spelled out as follows.
· To study reason behind the foreign remittance get momentum over traditional banking system.
· To identify the glowing attributes of foreign remittance.
· to know about the social cost and benefit of with respect to foreign remittance in Bangladesh.
3
· To analyze the foreign remittance system used by current banking system.
· Does foreign remittance service provide securities with respect to its customers confidently?
1.4 Methodology of the study

Data were gathered from different sources to have a clear understanding of the foreign remittance activities of the bank. Data was collected from the primary and secondary sources. The revenue figure was collected from the SEBL head office database and from the departmental database dealing eith remittance.

This is an exploratory type of research. Data have been collected from two sources: 

          1. Primary sources.
          2. secondary sources.

Primary sources as are follows:

· Face to face conversation with the respective officers and staffs of the branch.
· Informal conversation with clients.
· Relevant file study as provided by the officers concerned.
Secondary sources of data & information are:

· Annual report of SEBL Limited.
· Website of Southeast Bank Limited.
· Different ‘Procedure Manual’ published by Southeast Bank Limited.
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Target population of the study:

Respective officers & remittance customers of the branches.

Sample size of the study:

10 respective officers out of 15 officers & 15 customers whose transaction was related to foreign exchange were selected as sample from the population. The total sample size is 25, which was determined purposively.

data collection method:

In this report data collection method is direct interview method.

Sampling techniques applied of the study:

Non-random sampling technique namely convenience sampling technique was used for this study. The non-random samples were selected on a basis other than probability considerations such as-expert judgement, convenience or some other criteria.

This technique was used instead of random sampling because it was not possible to get surveys in frames. So convenient sampling is also useful in making pilot studies.

The customer whose transaction are related to foreign exchange activities are not regular customer sometimes they come in bank to collect remittance or loan money. So, that reasons non-random sampling technique is very useful for this report.

This should be taken non-sampling errors of the following factors:

1. Data specification being inadequate and inconsistence.

2. Errors due to non-response.

3. Inadequate scrutiny of the basic data.

4. Inaccurate or inappropriate method of interviews.                                   5
Data analysis 

After collecting all the primary & secondary data, it was analyzed by compiling through a spreadsheet namely excel. Simple analysis techniques like percentage mean a graphical presentation method were used to express an interpret the output. Finally the report was completed in a common word processor.

1.5 Limitation of the study:

There are some limitation of the study-

1. Limitation of time was one of the most important factors to know all activities of the branches and prepare the report.
2. It was very difficult to collect the information from various personnel for their job constraint.
3. Every organization has their own secrecy that is not revealed to others. While collecting data, i.e. interviewing the employees, they did not disclose much information for the sake of the confidentially of the organization.
4. Another limitation of this report is Bank’s 


















6










CHAPTER - 2
BANK OVERVIEW
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CHAPTER - 3
THEORITICAL ASPECT OF FOREIGN REMITTANCE
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CHAPTER - 4
FOREIGN RAMMITTANCE OF SOUTHEAST BANK LIMITED
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CHAPTER - 5
FINDINGS AND RECOMMENDATIONS
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