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Winona State University	 						               	Winona, Minnesota 
Bachelor of Science
Major: Computer Science | Concentration: HCI
Technical Skills
Web Technologies- HTML, HTML5, CSS3, JavaScript, Bootstrap, JSP, Servlet.
Project Management & Incident Management Tools- JIRA, Pivotal Tracker.
SDLC Methodologies- Agile, Scrum, Waterfall.
Database System- Microsoft SQL, Oracle DB, MySQL
Application tools- Eclipse (EE, SE), NetBeans, Jira, MySQL workbench, GitHub, Microsoft AZURE, Tableau.
ETL Tools- Talend, Pentaho, SSAS
Data Reporting- SQL server Reporting service, MS Power BI  
Big Data Tools-Apache Hadoop, Open refine, Hive, Sqoop, Spark. 
Language-Java, Python(intermediate).
OS system-Windows, Linux (Intermediate).
General Application-MS Office Applications (Word, Excel, Visio, PowerPoint), 
ERP Application-Oracle r12 (GL, Inventory, Order Management, AR, AP, SCM). 
Professional Experiences
Walk-water Technology
[bookmark: _GoBack]Functional Test analyst									San Jose, Ca (Jan- 2020-present)
· As a contractor, translated Business requirements of OutFront media.
· Used proper software and coding languages in order to turn their design into a fully functional system. Along with testing the system for accuracy and get feedback on its functionality before activating it for use.
· Have provided technical support at every phases of the System life cycle so its procedures can be used by other analysts easily.
· Developed test plans and built comprehensive testing structures
Tools Used
· PL/SQL
· Oracle EBS r12 

Winona State IT Infrastructures	, Minnesota						Winona, MN (Jan-Dec 2019)
Student Network Administrator
· Identifying bottlenecks of the network to ensure long-term efficiency of network.
· Defining network policies and procedures as per WSU Infrastructure policy.
· Incident management for network issues, based on the managing software we used in IT infrastructure JIRA.
· Monitored network performance in terms of its utilization, throughput, latency.
· Performing Network Access Point Management.
· Performed tasks including Cisco switch configuration based on IT infrastructure’s protocol, Maintaining privacy setting of different user group.
· Wire management and point to point installation from Data Center to different Communication closets.
Tools Used
· Wireshark
· Putty
· Traceroute
· SolarWinds
· Splunk
· Atlassian JIRA service Desk.

WSU Tech, Minnesota							        Winona, MN (Jun16-Dec 2018) 
Technology Consultant
· Tier 2 Support.
· Incident management.
· End user support.
· Windows Server administration
· Customer Service
· Hardware troubleshooting & print management. 

Fastenal Company, Minnesota                                                                                    Winona, MN (May- August 2018)
Data Support Analyst
· Analyzed ad-hoc requests and make reports based on department requests, ensured privacy of the Data while imported them and delivery them to designated people.
· Designed SQL queries in Oracle Toad Environment to effectively search through the database of Fastenal to make reports. The report data gets used by different department and management offices.
· Ensure business requirements are comprehensive, detailed and agreed prior to passing to the downstream development teams.
· Troubleshoot, analyze, and improve SQL performance of reports, dashboards, and ETL.
· Coordinated with DBAs, Business Analyst and external team for technical needs and to ensure the timely release of project.
Tools Used
· Oracle Toad Environment
· SQL
· MS Excel

Gulf International Technologies Ltd                                                                        Dhaka (Jan 2009 – Dec 2010)
Technical Support Analyst
· Ensured support to technical team in troubleshooting software and hardware problems.
· Deployed software, hardware and networking systems and provided Tier 1 technical support.
·   Develop and test and implement new technologies
·   the responsibilities of license management for the Sage system of the Company.
·   Extended end user support for application in Chittagong division.
Tools Used
· Windows server
· Windows 7
· MS Windows NT
Certifications & Training
· Oracle E-Business suite Release 12.
· Cisco CLI Switch Configuration.
· Database System Management.
· Scrum master certification
· MS Power BI certification.




