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Professional Summary

Motivated and fast-learning individual with hands-on experience in sales and telemarketing. Strong

background in customer service, digital tools, and research. Proven ability to adapt quickly, work

efficiently with computers and smartphones, and handle multiple responsibilities. Seeking to grow in

an organization that values dedication and continuous learning.

Work Experience

Salesman, Bhai Bon Departmental Store - Sylhet, Bangladesh (2022 - 2023)

- Assisted customers with purchases and inquiries.

- Managed cash register and inventory.

- Developed strong interpersonal and sales skills.

Telemarketing Employee, Mobile Candy - Sylhet, Bangladesh (April 2024 - May 2025)

- Conducted promotional calls for refurbished phone sales.

- Achieved customer conversion targets.

- Resigned due to limited opportunities for career growth.

Education

- Higher Secondary Certificate (HSC), Humanities - Sylhet Science College (2021 - 2024)

- Secondary School Certificate (SSC), Humanities - Raja G.C. High School (2021), GPA: 2.89

- Primary School Certificate - PDB High School (2015), GPA: 3.46

Skills

- MS Office (Word, Excel, PowerPoint)

- AI Tool Familiarity

- Smartphone & Tablet Expertise

- Telemarketing & Sales

- Customer Service

- Online Research

- Fast Learner

Languages



Orgho Simsung

Sylhet, Bangladesh | +88 01612-538977 / +88 01973-166354

orghosimsung@gmail.com

- Bangla: Native

- English: Fluent

Personal Details

- Full Name: Orgho Simsung

- Father's Name: Eliash Nokrek

- Mother's Name: Tina Simsung

- Date of Birth: 4 July 2004

- Gender: Male

- Marital Status: Single

- Nationality: Bangladeshi (by birth)

Interests

- Reading

- Gaming

- Traveling


