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RAKIB HASAN
Address: 14/6,zigatala,Dhanmondi,Dhaka
Home Phone: 01970444706
Mobile : 01737199603
email:rakibuap10@outlook.com

Career Objective:

Seeking a technically challenging position in the area of information technology(IT),
providing a highly motivated, progressive, friendly environment which allows the pursuit of
career advancement and expand my knowledge and skills.

Career Summary:

Having around four years of working experience in a nationwide ISP on Networking
Communication to establishing a strong network systems for smooth and fast
communication by using my skills to assess, design, plan, and configure network systems.

Special Qualification:

Routing and Switching:
Static route, RIP, OSPF, EIGRP , BGP, NAT, PAT, ACL, STP, VTP, VLAN, Trunking, Inter
VlAN, Port Security.
Mikrotik:
Bandwidth,Bridge, VLAN, AP, Port Forwarding, Link redundancy,PPP, VPN,Tunneling.

Employment History:

Total Year of Experience : 4.3 Year(s)

1. Sr. Support Engineer ( August 2, 2014 - Continuing)



DRIK ICT LIMITED
Company Location : Road 13,Dhanmondi,Dhaka
Department: Technical Support & NOC
Duties/Responsibilities:
o Leading Drik ICT support team as a team leader.
o Follow up the activities of support team member.
o Design LAN, WAN and troubleshooting.
o configure Bandwidth management, NAT,DHCP Server, Port forwarding in Mikrotik
router.
o Configure Access Point, Wireless , Link redundancy, Load Bandwidth, DHCP, PPPoE,
Bridge, VPN(PPTP, SSTP) in mikrotik router,
o Radio Device configuration.
o Prepare Network Diagram after consulting with clients,
o Survey for installing Wi-Fi and IP Camera,
o Configure and Setup IP Camera and NVR,
o Maintaining proper records and report submission to authority,
o Firewall configuration.
o Maintenance , troubleshooting & Configure Cisco Router & switches, Wireless Router,
Mikrotik Router, radio device etc.
o Existing system maintenance, including software up gradation, CCTV configuration,
printer setup, operating system configuration, preventive maintenance and
troubleshooting.
o Nationwide Link Commissioning.
o Provide technical support by visiting client site or over phone.
o Core network and customer network monitoring.
o Perform any other duties and responsibilities assigned by the concern department.

Academic Qualification:

Exam Title Concentration/Major Institute Result Pas.Year

Bachelor of Science (BSc) Computer Science &
Engineering University of Asia Pacific CGPA:3.22

out of 4 2014

HSC Science Amrita Lal Dey College,
Barisal

CGPA:4
out of 5 2009

SSC Science Udayan High School,
Barisal

CGPA:4.88
out of 5 2007

Training Summary:

Training Title Topic Institute Country Location Year Duration

ISP Setup and
Administration Using

MikroTik

Bandwidth, DHCP,
PPPoE, Bridge, VLAN,
Access Point, Wireless

configure, Port
Forwarding, Link

redundancy, Balance,
PPP, VPN(PPTP, SSTP),

EoIP, GRE Tunneling

CSL Training Bangladesh Road#
27(old),Dhanmondi,Dhaka 2017 4 month

MCSA Windows Server
2012

Installing and
Configuring windows

server 2012,
Administering Windows
server 2012,Configuring

advanced windows server
2012 services.

CSL Training Bangladesh Road# 27 (old)
Dhanmondi, Dhaka 2016 6 month

CISCO Certified Network
Associate(CCNA)

CCNA routing and
switching

American International
University

Bangladesh(AIUB)
Bangladesh Road 4, Kemal Ataturk

Avenue Banani, Dhaka 2015 6 month

Career and Application Information:



Present Salary : Tk. 30000
Expected Salary : Tk. 40,000
Preferred Job Category : IT/Telecommunication, Research/Consultancy
Preferred District : Barishal, Chattogram, Cumilla, Dhaka, Gazipur, Khulna,

Mymensingh, Rajshahi, Sylhet
Preferred Organization
Types

: Telecommunication, Govt./ Semi Govt./ Autonomous body,
Multinational Companies, Group of Companies

Personal Details :

Father"s Name : MD. ABU BAKAR
Mother"s Name : MOSAMMAT SAMSUN NAHER
Date of Birth : December 30, 1992
Gender : Male
Marital Status : Unmarried
Nationality : Bangladeshi
Religion : Islam
Current Location : Dhaka Division

Reference (s):
Reference: 01 Reference: 02

Name : Aloke Kumar Saha Mohammad Mahbub Hasan Milton
Organization : University Of Asia Pacific Drik ICT Limited
Designation : Associate Professor and Head General Manager
Address : 74/A , Green Road, Farmgate,

Dhaka - 1215, Bangladesh Road 13(Old 30),Dhanmondi,Dhaka
Phone (Off.) : +88-01711465641 01970444710
Phone (Res.) : +88-01711465641 01970444710
Mobile : +88-01711465641 01970444710
EMail : aloke@uap-bd.edu milton@drikict.net
Relation : Academic Professional


