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Career Objective:

To pursue a challenging career by utilizing my skill in IT sector. I have more than 5 years of experience in IT sector, have a pleas
ant personality and want to best of my ability which is better than average.

Career Summary:

# More than 5.2 years of experience at IT sector

# Working experience in industrial, corporate enterprise as well as ISP industries

# Successful projects - 20 Lacs budgeted CCTV surveillance, 4 datacenter implementation, Solarwinds syslog server implementati
on, IPLC between Bangladesh & India, manage LAN of 400 users

# Have several professional degrees like CCNA, CCNAS, InfoSec

# Attained several professional training programs such as CEH, ECSA conducted by foreign trainer

Special Qualification:

# Respect company policies

# Like to inaugurate organization with new idea

# Interested to take new responsibilities & challenges
# Can contribute more than core function

# A good team player

Employment History:

Total Year of Experience : 5.2 Year(s)

1. Sr. Officer - IT (July 29, 2015 - Continuing)

ACI-Godrej Agrovet Private LTD

Company Location : Kaderia Tower,(9th Floor) Ja-28/8/B, Mohakhali, C/A, Dhaka-1212

Department: IT

Duties/Responsibilities:

# Responsible to plan IT budget to develop organization's IT infra-structure every year

# Responsible to make survey & purchase IT products evaluating price and quality to meet company's IT requirements within
budget

# Implementation, trouble-shooting, monitoring and managing full network backbone of the organization which is built on
CISCO devices, windows & linux servers

# Responsible for developing IT backbone to build a strong and redundant topology ensuring zero downtime including
standard network security methodology

# manage company's data backup solution considering concurrent vulnerabilities to reduce data loss at zero level

# Some significant successful projects

- leading & implementation of apprx. 20 Lacs budgeted CCTV surveillance system project consisting of 40 cameras

- Solarwinds syslog server, 3 data center deployment & shifting

- Managing of Intranet consisting of 300 users

- IPLC link work between Bangladesh & India,

# Responsible to manage different servers such as Active Directory, Antivirus Server, Access control server etc.

# Documentation & verification of IT assets, event logs of IT devices and IT equipment purchase registers are high prior
responsibility

# Handy to provide technical support to end users, using Windows 7, Windows 8.1 OS at domain based network

# Handy in installing and trouble-shooting different types of user level software like Microsoft office 7, 10,13,16; Winrar, SAP,
media player, Internet browser and others as per user requirements.



2. Support Engineer ( January 15, 2014 - April 21, 2015

Link3 Technologies LTD

Company Location : Banani

Department: Technical( Head Office )

Duties/Responsibilities:

# IP networking and all types of networking solution; i.e. new installation, Data Connectivity; support & maintenance /trouble-
shoot of banks, corporate offices ,security houses, data-center, home user networks

# WIiFi, radio and LAN survey,

# Setup & support internal LAN of clients,

# Configure, trouble-shoot and all types of networking with different kinds of routers and switch as like as CISCO, Linksys,
Apple, mikrotik, netgear, Tenda, Tp-Link, D-Link, Zyxell, Belkin etc,

# Also working with Linux and Mac based operating systems environment,

# As this company uses GEPON technology, most of the works are based on this technology as like as their ONU (Optical
Networking Unit), OLT (Optical Line Terminal).

3. call centre agent ( December 1, 2012 - March 9, 2013)

SSL
Company Location : Uttara,dhaka
Department: customer care

Duties/Responsibilities:
To provide information about different kind of services of citycell(a telecom company) to customer through phone call as well
as answering the queries
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Career and Application Information:
Looking For Mid Level Job
Available For : Full Time
Present Salary : Tk. 37000
Expected Salary : Tk. 55000

Preferred Job Category
Preferred District

Preferred Country

Preferred Organization Types

Specialization:

Bank/Non-Bank Fin. Institution, IT/Telecommunication
Chattogram, Dhaka, Rajshahi, Sylhet

: Australia, Canada, Germany, Russia

Banks, Telecommunication, University, Training Institutes, IT Enabled Service, ISP,
Multinational Companies, Group of Companies

I have more than 4 years of experience in IT infra-structure development, maintaining & trouble-shooting. I have practical
experience at CISCO networking, VPN solution, IP networking, IPSec tunnel configuration and troubleshooting, proficiency at
GEPON technology, CISCO-ASA firewall configuration & troubleshoot, data center management, information system security
architecture development, security surveillance IP camera project administration & management, CISCO routing, switching &
security infrastructure development, network & system support, network survey, LAN & WAN support and trouble-shooting at
different OS environment such as Windows, Linux, Apple etc, vendor management, IT asset purchase and service documentation,
disaster analysis, recovery planing and implementation. Also 1.9 years technical experience from a giant ISP(Link3 Technologies

Limited). Interested to work in CISCO networking environment as educational back-ground built on that. Able to work in

information security sectors effectively and different OS environment such as Windows, Linux, Apple. Capability to cope up with
any complex business process with transparent professional skill to give customers one of the best output.

Extra Curricular Activities:




[ Hobbies: Reading, Playing Cricket.
0 Language: Bangla, English and Hindi (Spoken, Listening, Writing).

Language Proficiency:

Language Reading Writing Speaking
English Medium Medium Medium
Bangla High High High

Hindi Low Low Medium

Personal Details :

Father's Name : R.M.M. Rahman

Mother's Name : Rehana Chowdhury

Date of Birth : June 8, 1990

Gender : Male

Marital Status : Married

Nationality : Bangladeshi

National Id No. . 6889641392

Religion : Islam

Permanent Address : House No. E/431, 2nd Floor, Begum Rokeya Road, Hatem Khan., Boalia, Rajshahi
Current Location : Rajshahi

Reference (s):

Reference: 01 Reference: 02
Name : Dr. Arzumand Ara SK. Bashir Abdullah
Organization : Dhaka Govt. Science College, Dhaka ACI-Godrej Agrovet Private Ltd
Designation . Assistant Professor Factory Manager, Rajshahi Feed Mill
Address . Malibagh, Dhaka sR:;shrim.ahi Feed Mill, Dhutra-Bon, Kashia-Danga, Raj
Phone (Off.)
Phone (Res.) :
Mobile : 01715056553 01770794688
E-Mail
Relation . Relative Professional




