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CURRICULAM VITAE
Of
Mohammed Nurul Ashraf Rashed
	C /O: Mr.Md. Rais Uddin
House no-3, Road no-3, Block-a, Shahjalal Uposhahar. Sylhet-3100, Bangladesh.
	Cell–phone: 01715336161/01703287027
E–mail: ashrafrashed89@gmail.com


CARRIER OBJECTIVE: 
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Confident and creative professional with remarkable leadership skill combined with ability to motive, commitment to organizational objective within a highly competitive and rapidly changing market place. Team builder with excellent presentation, communication and interpersonal skill utilized to develop strong working relationships with clients and team members. 
EXPERIENCE (Total Years of Experience: 5+)
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1. Position: Patient Counselor (November 2012 to February 2018)
Company Name: Sylhet Women’s Medical College Hospital

          Responsibilities:

· Receive Complaints and resolve problems.
· Receive patients suggest direct according to their necessity. 
· To motivate all IPD/OPD patients successfully.
· To convince patients by highlighting the importance of the investigations advised by the concerned doctor. 
· Brief the patients the super tertiary specialty facilities of the hospital OT instruments/equipments/diagnostic products/different packages to ensure Patient Care Services very smoothly. 
· Achieving OPD & IPD patients services very successfully and result oriented and scientific. 
· Manage all team members very effectively.
· Conduct training sessions to all subordinate associates. 
· Ready to perform any job given by the company at any time.  
2. Worked three months (90 days) as an Internee in the General Banking Department of Prime Bank Ltd, Laldighirpar Branch, Sylhet Bangladesh.

ACADEMIC RECORDS
	 


	· Masters of Business Administration (Marketing) 
CGPA: 3.63
Leading University,Sylhet

Year-2012
· Bachelor of Business Administration (Marketing)
CGPA : 3.18 out of 4.00    

Leading University, Sylhet.

Year – 2010 

· Higher Secondary Certificate (Humanities)

GPA : 2.40 out of 5.00
Sylhet Govt. College, Sylhet.  

Year – 2006

· Secondary School Certificate (Science)

GPA : 3.00 out of 5.00 

Shahjalal Jamia Islamia School & College, Sylhet.

Year – 2004


	· Certificate in Computer Application

Grade: A

Conquer Computer Academy (Approved by National Training and Research Academy for Multilingual Shorthand ‘NTRAMS’)

Sylhet. 

Year- 2002



 LANGUAGE PROFICIENCY

 
	Bengali

· Native.

English

· Fluent, friendly of dealing with modern and competitive business environment.



	


COMPUTER LITERACY

 
	Application Software

· Microsoft Office XP (Word, Excel & Power Point)

Web Browser

· Friendly with web browsing.


	

	PERSONAL INFORMATION




	Father

	:

	Late Mohammed Rais Uddin

	
	Mother

	:

	Late Manoara Begum

	
	Religion

	:

	Islam (Sunni)


	
	Date of birth

	:

	June 02, 1989

	
	Blood group

	:

	O “+” ve


	
	Nationality

	:

	Bangladeshi (By birth)


	
	Permanent address

	:

	House no-3, Road no-3, Block-a, Shahjalal Uposhahar. Sylhet-3100, Bangladesh.

	
	Hobbies

	:

	Traveling, listening songs and playing games. 



	

	


 REFEREES

 
	· Dr. Wali Tasar Uddin, MBE

President 

European Bangladesh chamber of commerce.                                            
Ex-Chairman   
Sylhet Women’s Medical College Hospital. 

Contact:+88-01714363974

                +44-7894910099


	· Asma Ferdous
Chief of HR & A.O
     Sylhet Women’s Medical College

     Hospital

     Contact: +8801717457601




Declaration:


I certify to the best of my knowledge and belief that this resume correctly describes my qualifications, experiences and me. Any willful misstatement described herein may lead to my disqualification or dismissal, if employed.

 Mohammed Nurul Ashraf Rashed


