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Ashfia Shams Chowdhury

Address: 110/A Shabujbagh,

2nd Lane, 1st Floor 

Dhaka 1214

Mobile:  017-19280309

E-mail: ashfia29@yahoo.com
Objective

To work in a dynamic & challenging environment with reputed organization that offers competitive career advancement path. Want to do something best for the company with self-knowledge, creativity and hard work. And be an efficient and effective performer in any suitable position, by giving the best effort of work by expertise, knowledge, integrity and honesty and overall contribution of the organization.
Work Experiences
1. September 2012 to February 2013     T &S Buttons Bangladesh Ltd.
          Senior Executive, Customer Service

          Sales & Marketing Department.

Responsibilities:

· Operate Microsoft Dynamics  NAV  Software
· Issuance PI with following terms and conditions.

· Issuance other  documents related with delivery

· Prepare production priority list

· Support sales team 
· Monitoring every orders very closely
· Monitoring production status.

· Follow up production, delivery and update to customer

· Coordinate with marketing team and production
· Meet customers query through mail or phone.
2. December 2011 to August 2012  
              T &S Buttons Bangladesh Ltd.
                            Executive, Customer Service
               Sales & Marketing Department.

Responsibilities:
· Operate Microsoft Dynamics  NAV  Software

· Handle orders on production
· Monitoring production status.
· Follow up production and delivery and update to customer

· Coordinate with marketing team and production
3. May 20011 to August 2011            

Social Islamic Bank Ltd,
Rampura Branch.







 Internship Officer

Responsibilities:

· Knowledge on risks, compliance and regulations and general banking process.

· Knowledge on product, service and level of satisfaction of customer.      
Academic Records
Bachelor of Business Administration (BBA)     North South University   

             Year of Completion 2011                        Major in Marketing
                         CGPA: 2.24 out of 4 scales
Higher Secondary Certificate (HSC) 
              Dhaka City College – “Dhaka Board”
2003 to 2005


              “Business studies”

              CGPA 4.40 out of 5.00 scales           
 
Secondary School Certificate (SSC) 
    
 Motijheel Govt. Girls’ School & College– “Dhaka Board”
2001 to 2003



 “Science Group”  
                                                                   CGPA 3.94 out of 5.00 scales     

Skills

· Computer Skills: Proficient in MS Word, Excel, PowerPoint, Outlook and Internet Browsing.
· Language Skills: Fluent in speaking, reading, writing and understanding both Bengali & English. 
Interests

Travelling, Meeting new people, Reading, Music, Computer, Internet surfing
Personal Information
Date of Birth
: January 29, 1988
Father’s Name
: Mr. Ataur Rahman Chowdhury
Mother’s Name
: Mrs. Samsun Nahar Chowdhury 

Nationality
: Bangladeshi.

Status

: Unmarried
Religion

: Islam.
References 

Mr. Zahirul Haque Bhuiyan (Mohan). 



Zebunnahar Haq          
Chairman & Managing Director                      

                         Chairman & Director        
B. Brothers Garments Co. Ltd
          B. Brothers Garments Co. Ltd

Present Member of Parliament (Narsingdi-3).
          Cell No: 01713039012         
Cell No: 01711526774







019173039012
             
I certify that the information given above are accurate and this CV will be rejected if any misrepresentation of information can be found.

