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Chowdhury Shariful Alam (Babu)

Contact No # +88 0170 755 8151, 
e-mail: banty_bl@yahoo.com   
Mailing Address :                                                                                      
Building No-15, Flat No-804, Japan Garden City,
Mohammadpur, Dhaka-1207.
Experienced Marketing Professional:
A Creative and seasoned Marketing Professional with 07 years of experience and proven record of successful projects from initial concept to implementation, increasing customer engagement and managing teams.
EXPERTISE :( Marketing & Operation)
· Marketing/ Public Relations
· Events and Promotions
· Conference program
· Customize food package for conference program   
· Customer Relationship Management
· Project Management
· Strategic planning
· New market development
· Negotiation and closing deals
· Marketing communications.
PROFESSIONAL EXPERIENCE:
· Front office Executive- (5th April 2010-31st August 2011)
SEL NIBASH HOTEL & SERVICED APARTMENTS.


· Executive –Sales & Marketing (1st September 2011- 30th June 2013)
SEL NIBASH HOTEL & SERVICED APARTMENTS.


· Sr.Executive –Sales & Marketing (1st July 2013- 31st August 2015)
SEL NIBASH HOTEL & SERVICED APARTMENTS.
· Operation Manager – Ambrosia Residents  (Simura Hotel & Resort Ltd)
                                            (1st September 2015 To 30th September 2016)
· Asst. Manager  – Sales & Marketing (1st October 2017 To till now.)
            SEL NIBASH HOTEL & SERVICED APARTMENTS.
            30, Green Road, Dhanmondi, Dhaka-1205.
Duties:
· Creates an operating environment that assures consistent guest satisfaction.
· Developing and implementing companywide plan to increase sales.
· Executes marketing, sales, and operational activities, producing results that meet or exceed the hotel's business plan.
· Working directly with management to take the service of the Hotel to the next level.
· Building and maintaining relationships with corporate clients and online reservation agencies.
· Creating yearly and quarterly marketing plans and ideas.
· Creating marketing/public relations strategy.
· Arrange Conference program and take a good care of them to feel highly comfortable .
· Enhancing and developing meaningful long term relationships with multination local and overseas company. 
· Brain storming and working in a team.
· Managing corporate guest’s invoices and unsure to collect payment on time.
· Market survey for the business.
· Reviewing monthly and weekly reports from staff.
EDUCATION:
	Name of the Degree
	GROUP
	Year of Completion
	University/Board

	B. com
Honors
	Management
	        2nd Class, 2003
	Rajendo Collage, Faridpur,
NationalUniversity, Gazipur.

	     H.S.C.
	      Science
	2nd Division,2000
	Faridpur Govt: Yeasin collage, Dhaka Board

	     S.S.C.
	      Science
	        1st Division,1998
	Faridpur Zila School, Dhaka Board



· Higher Qualification:
	3 years Advance Diploma
	:
	Diploma in International Hotel and Tourism Management, 2006-2009, (CGPA 3.20), Kuala Lumpur , Malaysia. 


[bookmark: _GoBack]KEY SKILLS:
· Get on well with people at all levels, easily making good working relationships.
· Exceptional communication and people skills.
· Fluent in written and verbal English at advanced university level.
· Highly adaptive with a very steep learning curve.
· Able to give and take instructions and maintain listening during times of pressure.
· Successfully integrated into the marketing department. Co‐managed internal marketing campaign.
· Managing accounts and general administration.
· Responsible for the coordination of the work and supervision.
· Project management and quality assurance.
· Problem resolution.
· Self-motivated professional with well-developed Marketing & Communication skills combined with a flexible attitude to work.
· Good organizational skills.
· Have good presentation skills combining sound analytical research and clear verbal explanation.
· Knowledge  in Microsoft office  
PERSONAL INFORMATION:

♦    Name		 :  Chowdhury Shariful Alam (Babu)
♦   Father’s Name	 :  Chowdhury shafiul Alam.
♦   Mother’s Name	 :  Anowara Begum chowdhury.
♦   Nationality		 :  Bangladeshi by birth.
♦   Religion		 :  Islam
♦   Sex			 :  Male			
♦   Marital Status	 :  Married
♦   Date of Birth	 :  March 31, 1983.
♦   Height & Wight  	 :  5’ 6” & 70 kg
♦   Permanent Address:  Vatilaxmipur, Chunaghata,ChowdhuyBari, Faridpur                                               
                                        Bangladesh        
♦   Driving License No: MD 0002964 LC             
♦   Blood Group           : B+
♦   NID             	 : 19832924709000013
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Chowdhury Shariful Alam (Babu)    



Reference:

	Mr. Firuz Uddin Akhand
General Manager
+88 0171 557 6695
SEL NIBASH HOTEL & SERVICED APARTMENTS.
30,Green road,Dhanmondi,Dhaka.

	Mr. Sanjoy Paul 
Head of Accounts & Manager
+88 01749 550 613
Ambrosia Residents 
Road#03, Dhanmondi, Dhaka-1205.
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