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To work in challenging atmosphere so that my situational and transformational leadership style, communication skill, problem solving skill and the corresponding ability towards achieving goals can be solely utilized to be a positive change in the organization.

          
Education

2018-2019
:
Premier University, Chittagong



Masters of Business Administration



Average grade: Expected    Major: Finance

2014-2018  
:
Premier University, Chittagong 



Bachelor of Business Administration 



Average grade: 2.68


Major: Finance

2011-2013 
:
Kulgaon City Corporation College



Higher Secondary Certificate



GPA: 4.40 



Group: Business Studies

          
Training & Workshops 

Oct 2018- Dec 2018
SEIP-BACCO, Skills Development Program
Professional Customer Service

( Understand professional customer service.

( Apply effective communication in the work place.

( Use contact center software in BPO operation.

September 2017  
Bangladesh Youth Leadership Centre (Dhaka, Bangladesh) Art & Practice of Leadership (APL)
APL is a three-day intensive leadership training workshop taught via a curriculum conceptualized at Harvard University. 

(
One of the fifty participants selected through a rigorous application with an acceptance rate of only 15%.

(
Workshop focused on developing essential aspects of leadership such as thinking, analytical, problem solving, and communication skills

Language & Professional Skills


Language
:
Bangla (native), English (advanced)

Computer Literacy
:
Microsoft Office (basic), Computer Operating, Social Networking.

Professional Skill
:
Customer Service, Leadership, Networking.   

Interests
:
Traveling, Exercising.
Extra Curricular Activities


Organization
:
Mayaful (Activist)

Duration
:
December, 2018 to till now.
Organization
:
Shohadaye Karbala Smiriti Songha (General Secretary)
Duration
:
January, 2017 to till now.
�





Address


Panchlaish 3no ward, Satghorpara


Rafiq contractors home, Post: Wajedia 4213





Phone:


+880 183 0480 173





Email: md.rifatulislam73@gmail.com





LinkedIn:


Linkedin.com/in/md-rifatul-islam-rifat





Referrence


Dr. Md. Moazzem Hossain


Professor


Department of Management


University of Chittagong


Email: moazzamcu@yahoo.com


Phone: 01711108547








