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Personal statement
I used to work as a section coordinator at Marks & Spencer but I am looking to further develop my sales and management skills. I am passionate about keeping up to date with the latest strategies &technologies coming on the market and dedicated to working in the retail or any industry.
My career objective is to work for an organization using my knowledge & experience based skills to the best of my ability to create best result & to add value to my post together with initiative & ideas. My ultimate aim is to work professionally in a reputed organization where opportunities for development of professionalism are available and good work leads towards commensurable reward.

Work history

Job Title: Section Coordinator
Company Name: Marks and Spencer, London, United Kingdom.
Start Date: September 2011
End Date: January 2015
Job Responsibilities: 
· My key responsibilities was to running the shifts, making the Rota, helping to train new starters, stock take, doing paperwork, due diligence, performance appraisal of staffs, customer service, etc.
· Becoming proficient at stock management.
· Planning and implementing branding strategies   
· Hiring, training and supervising staff
· Keeping up to date with the latest technologies
· Customer service and sales
· Cash handling, Tills maintaining.
· Managing projects
· Organizing and supervising weekly team meetings
Job Achievements: I was a fully trained Barista and has achieved level 2 food hygiene and health & safety certificate. I have got ‘Employee of the month’ plenty of times in that term. I have also received once the “Team leader of the year” award at the annual celebration day of the store, (It happens once in a year).


Job Title: Customer Service Assistant 
Company Name: Sports Direct.com, London, United Kingdom.
Start Date: June 2012
End Date: April 2015
Job Responsibilities: 
· My key responsibilities was to serve the customers, Organizing & maintain the shop floor standards, KPI’s, Upsells, helping others (team work), etc.
· Keeping up to date with the latest technologies
· Customer service and sales
· Working on the till
· Worked as part of a dedicated sales team providing a high level of customer support and after sale service
Job Achievements: I have received the ‘Employee of the month’ couple of times. I was one of the best sellers of my store. I became 1st on selling KPI’s in the region and I remained in the top spot for 12 months in a row. I went down to the 2nd& 3rd position twice in two years.
Job Title: Bar Back 
Company Name: TGI Friday’s, London, United Kingdom.
Start Date: January 2012
End Date: August 2012
Job Responsibilities: 
· I had been taking orders and serving all the customers. My major role was to assist the lead bar tender and providing an organized customer service. 
· Cash handling
· Creating store displays 
· Developing excellent customer service skills
Job Achievements: I have got once ‘Employee of the month’ in that term.

Education and qualifications

Master of Business Administration (M.B.A), (HRM major)
Metropolitan University, 2019.
Relevant papers include:
· International Human Resource Management.
· Manpower and Planning.
· Industrial Relations.
· Compensation Policy.
· Accounting & Managerial Accounting/ Finance & Corporate Finance.
· Marketing/Strategic Marketing/ Economics & Managerial Economics.
· Project management.
· Strategic Management.


Bachelor of Arts, (BA Hons in Business Studies)
University of Greenwich, 2014 (London, United Kingdom).
Relevant papers include:
· International Business Management (IBM).
· Small Business and Development.
· Sales and marketing principles.
· Project management.
· Thematic Independent Studies (TIS).
· Strategic Management.

Higher Secondary Certificate (H.S.C)
Madan Mohan College, 2008.
Secondary School Certificate (S.S.C)
Rasamoy Memorial High School, 2006.

Summary of Skills and Attributes

Management
· Four years’ successful experience as asection coordinator at Marks & Spencer.
Interpersonal
· Confident and skilled in managing and leading a small sales team and getting the best from them
· Hiring and training staff
· Sales and customer service experience
Personal management
· Initiative and ability to take responsibility, make decisions and achieve good results shown in previous work
· Planning, organising and time management demonstrated in project management and working while studying
· Pays attention to detail 
· Experience in purchasing, implementing branding and advertising campaigns, and project management
Communication
· Strong level of verbal and written communication skills, demonstrated in employment and successful tertiary study
Electronics and technology
· Keeping up to date with the latest technologies and dedicated to working in any retail industry
Practical
· Administrative skills and experience developed in employment
· Physically active, healthy and fit
Computer Skills
· I have enough knowledge in basic Computer literacy. Efficient in MS Word, Excel, Power point, Concept of visuals basic, Photoshop’s, Internet & E-mail.
Language Efficiency
· Excellent writing and fluent oral Communication ability in both English and Bengali. 
· Listening : Proficient
· Reading: Advanced
· Writing: Advanced
· Speaking: Proficient
· In 2013, When I set for an IELTS examination, I have attained band score 7 in the UK.
Self-Assessment
1. Good representing ability. 
1. Enthusiastic in challenging working field.
1. Strong desires for leading an honest life with dignity.
1. Aspiration to build a career showing superior performance.
1. Energetic, Sincere, Hardworking, honest and Dutiful. 
1. Able to work at any time at any place.
1. Ability to work with a team as a team leader.
Interests and hobbies
· I am a very active person and enjoy swimming, playing and running in my free time. 
· I would love to play cricket in leisure time as well as visiting new places. I love that.
· I am also a sportsperson since primary school. I love any sports. 
· I love travelling around, Going to different places, Meeting up with new people, Get to know & learn about new cultures, rituals, foods and different languages. 
· So far as I can, I love keeping myself up to date with Information & Communication Technology.
· Sometimes I get myself in touch with reading books, watching movies, listen to music, etc.
· All of these activities help me to relieve stress and get myself focused.
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