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Applied For: IT Executive (Sylhet)    

 

RUMANA ISLAM JUI  

 

 

Address: 117, T.I.C. Colony, Faidabad, Dakkhinkhan, Uttara, Dhaka-1230  

Home Phone: +8801711977473  

Mobile : 01861005001  
email:rumana.jui.se@gmail.com, jui.sebpo@gmail.com  

 

Career Objective: 

To acquire a managerial position in IT sector showing my skills, power, patience, dedication & expertise 
in this sector. To make a more powerful IT environment in our country to compete with this progressive 
digital world.  

Career Summary: 

I have a detailed experience on manual Testing for last 3 year and in Software Development firm. I 
have also worked in Automation Testing. I have experience in Govt. Projects. I have worked in BPO as 

Technical Support executive. I also have experience on HTML, CSS, Graphic Designing & Web Security 
ensuring.  

Special Qualification: 

Skilled up according to ISTQB foundation level. Great in Software Testing and Analysis. Expert in 
Leadership. Play with Photoshop. Directed some Stage performances. Attended Duke of Edinburgh 
Award.  

Employment History: 

Total Year of Experience : 4.3 Year(s)  

1. Software Quality Assurance Engineer ( October 1, 2017 - Continuing) 

 Smart Aspects  

2. Associate SQA Engineer ( November 1, 2016 - September 30, 2017) 

 KAZ software  
Company Location : Bangla Motor  

3. Software Quality Assurance Engineer ( February 1, 2016 - September 29, 2016) 

 

Information Entertainment Communication Limited  
Company Location : Mirpur  
Department: Software Development  
Duties/Responsibilities:  
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Running tests in multiple environments and browsers. 
Test planning, executes test cases and tests the software manually. 
Cross check visual appearance with respect to general standards and project requirements. 
Testplanning,executes testcases andteststhe software manuallybycomparingwith PRD. 
Bug finding, bug reporting and set the priority and severity of the bugs. 
Maintain the process of Bug Life Cycle and knowledge of all phases of STLC. 
Weekly follow up meeting with other team leaders along with project manager. 
Prepare plan for RTT (Ready To Test). 
Preparing and maintaining bug report using Bugzilla. 

Perform Load testing using Jmeter. 
Performing Sanity testing on production. 
Communicating with product owner, if needed also with customer. 
Attending daily scrum meeting.  

4. Technical Support Executive QA ( March 16, 2015 - January 31, 2016) 

 

ServicEngine BPO  

Company Location : 8, Abbas Garden, Mohakhali DOHS, Dhaka  
Department: Digital Ad networking  
Duties/Responsibilities:  
*Full time Client support through email. 
*Debugging JS tags [VAST or VPAID] for ad errors. 
*Check the console and other platforms for ad errors. 
*QA the campaign, inventory or market placement setup. 
*MAintain Jira platform for technical bug logging. 
*Communicate with the Foreign clients through skype pr live. 
*Maintaining SLA properly. 
*Joining the training calls with foreign team members.  

5. Web Security Executive ( June 1, 2013 - September 30, 2013) 

 

Abir Telecom  
Company Location : Banani  
Duties/Responsibilities:  
To confirm the website's security using special software. 
To maintain the whole team with proper communication. 

Preparing reports on the given topics. 
Researching upon the given topics.  

6. Junior Software Engineer ( January 1, 2013 - May 31, 2013) 

 

Penta Informatics  
Company Location : Banani, Dhaka  
Department: Software Development  

Duties/Responsibilities:  
-SQA 
-Documentation 
-Client Support 
-Graphic designing 
-Web Development  

Academic Qualification: 

Exam Title Concentration/Major Institute Result Pas.Year Duration 

Executive Masters  Computer Science  
Jahangirnagar 

University  
Enrolled  2015  1  



Bachelor  Education  
Teacher`s 

Education & 
Research Center  

First 
Class, 
Marks 
:90%  

2016  1  

Bachelor of 
Science  

Software Engineering  

American 
International 

University 
Bangladesh  

CGPA:3.09 
out of 4  

2014  4 Years  

HSC  Science  
Ideal School & 

College  
CGPA:4.3 
out of 5  

2009  -  

SSC  Science  
Ideal School & 

College  
CGPA:4.88 

out of 5  
2007  -  

 

Training Summary: 

Training Title Topic Institute Country Location Year Duration 

Software Testing 
& Quality 
Assurance  

ISTQB Testing 
Level 1  

Daffodil 
Institute of 

IT  
Bangladesh  Dhaka  2014  60 hours  

Graphic Design 
and Services  

Photo Shop, 
Basic Design, 

Illustrator  
AIUB, CEC  Bangladesh  

Banani, 
Dhaka  

2012  4 months  

 

Career and Application Information: 

Looking For : Mid Level Job  

Available For : Full Time  

Present Salary : Tk. 25000 

Expected Salary : Tk. 18,000 

Preferred Job Category : IT/Telecommunication, Design/Creative  

Preferred District  : Anywhere in Bangladesh.  

Preferred Country  : 
Germany, Japan, Malaysia, Saudi Arabia, Sweden, United States, 
Egypt, Oman, United Arab Emirates, United States Virgin Islands  

Preferred Organization Types : Telecommunication, College, Design/Printing/Publishing, Event 
Management, Software Company, IT Enabled Service, Computer 
Hardware/Network Companies, Multinational Companies, 
Newspaper/Magazine, Engineering Firms, Satellite TV  

 

Specialization: 

Fields of Specialization  Description  

 ISTQB Foundation Course 

 

I am working as SQA Engineer more than 4 years. I have 

completed the Foundation Level course of ISTQBwith our 
Government Scholarship Project. I have elaborate 
knowledge of SDLC, STLC, and STQA. I am used to track 
issues using Jira. I have experience to work with Web 
Application, Desktop Application, and Mobile Application. I 
have basic Idea of automation. Freelancer at uTest 
Community.  

 

Extra Curricular Activities: 

Worked as Permanent Actor and Executive in AIUB Drama Club. Have experience in preparing Posters, 
Banners etc. Gave Direction in some Stage shows and Short films.  

Personal Details : 



Father's Name  : MD. Rafiqul Islam  

Mother's Name  : Mahmuda Islam  

Date of Birth : December 30, 1992  

Gender : Female  

Marital Status  : Married  

Nationality : Bangladeshi  

Religion : Islam  

Permanent Address : 117, T.I.C. Colony, Faidabad, Dakkhinkhan, Uttara, Dhaka-1230  

Current Location : Dhaka  
 

Reference (s): 
  Reference: 01 Reference: 02 

Name  : Mashiour Rahman  Mohammad Arifur Rahman  

Organization : 
American International University 
Bangladesh  

American International University 
Bangladesh  

Designation : 
Assistant Professor and Director, 
Computer Science  

Lecturer  

Address :   

Phone (Off.)  :   

Phone (Res.)  :   

Mobile :   

EMail : mashiour@aiub.edu  arif@aiub.edu  

Relation : Academic  Academic  
 

 


