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RYAN MARZAN
Address: 3rd Floor, House 15, Road 34, Gulshan 1
Mobile : 01671990799
email:marzan.ryan@yahoo.com

Career Objective:

To obtain an IT and Business related job that would allow me to serve and expand my
knowledge in the field of IT and Business.

Career Summary:

To Find My Portfolio, Please Click the Below Link:
https://sites.google.com/site/ryanmrzanportfolio
Mobile Applications:
For my all apps please click the following link:
https://play.google.com/store/apps/developer?id=Ryan+Marzan
Web & Desktop Applications:
1) IT-Inventory Management System for Bangla CAT (WPF, C#, XAML, MSSQL Server)
2) Customer Relationship Management System for Bangla CAT (ASP.NET, C#, MSSQL
Server)
3) Daily Log Management System for Bangla CAT (JAVA, MSSQL Ser

Special Qualification:

Programming Language: JAVA, ASP.NET, C#, PHP, JAVASCRIPT, XAML VB.NET, CSS,
HTML
Database: MS SQL Server, MYSQL, ORACLE
Web Server: Apache, IIS 7, IIS 8, Tomcat
Reporting: Crystal Report, SQL Reporting Service

Employment History:

Total Year of Experience : 8.5 Year(s)

1. Deputy Manager - IT (SAP Administration - BASIS) ( December 20, 2016 - Continuing)

Meghna Group of Industries
Company Location : Dhaka
Department: Information Technology (Application)
Duties/Responsibilities:
Maintain the multiple SAP Environments (Development, Quality & Production)
Maintain the integrity of SAP environments by Correction and Transport Systems (CTS)
Ensure the maximize system performance and availability
Manage SAP users, authorization and profiles.
SAP HANA database administration
Maintain SAP performance by planning and executing SAP tuning strategies
Monitor all SAP systems (work processes, users, system logs, short dumps, locks,
developer traces, system traces etc)

2. Senior Executive (Business Applications - ERP Division) ( December 1, 2014 -
December 19, 2016)



Bangla CAT
Company Location : Banani
Department: Business Applications
Duties/Responsibilities:
* Business Application Design and Development
* Process flow identification and process implementation in ERP system (INFOR M3)
* Sales Management Systems Server monitoring and backup
* Requirement Analysis, Design, Develop and Deploy in house applications based on
business requirements
* Test and optimize the functionality of ERP system and database.
* Maintain regular communication with INFOR consultants and key account manager
* Solve ERP related problems on daily basis for smooth operations, Monitor and solve
ERP related tickets from users

3. Software Engineer ( February 1, 2012 - November 30, 2014)

Millennium Information & Communication Technology
Company Location : 704 Suite, Concord Tower, 113 Banglamotor, Dhaka
Department: Information Technology
Duties/Responsibilities:
* Software development with ASP.NET, MVC 4, Java, SQL Server, HTML, CSS,
JavaScript, and C#
* Design, code and test new Windows and web applications
* Enhance existing systems by analyzing business objectives, preparing an action plan
and identifying areas for modification and improvement
* Maintain existing software systems by identifying and correcting software defects
* RND on new technologies
* Create technical specifications and test plans
* Monitoring the total IT infrastructure of the company, web server, database server, file
server etc
* Diagnosis any software related problem, Lead the IT team, contact professional
vendors.
* Test and optimize the functionality of systems, network and database.

Projects:
* Sales Management System Development & Implementation
* Restaurant Management System Development & Implementation
* Websites Development and Maintenance

4. Program & IT Officer ( December 8, 2009 - August 31, 2011)

Legal Education & Training Institute
Company Location : Dhaka
Department: Principal Department
Duties/Responsibilities:
# Project Management
# Project Monitoring
# Project Evaluation
# Project Reporting
# Organizationâ��s Information System Monitoring

Academic Qualification:



Exam Title Concentration/Major Institute Result Pas.Year Duration Achievement

MBA (major in MIS) Management
Information Systems

Ahsanullah University
of Science and

Technology
CGPA:3.65

out of 4 2014 2.5 Years N/A

B.SC (HONS) in Computer &
Information System

Computing &
Information System

London Metropolitan
University

[Foreign Institute]
Second Class 2010 3 Years Higher Second Class.

International Diploma on
Computer Studies

Structured
Programming Method,
Networking, System

Development, E-
commerce, Business

Communication,
Business Organization,

Institute of Business &
Information
Technology

[Foreign Institute]

First Division,
Marks :75% 2006 1 Year

Distinction in
(Structured

Programming Method)

International Advanced
Diploma on Computer Studies

Database Design and
Development,

Managing Business
Project, Business
System Design,

Business System
Analysis, Internet

Systems
Administration,

Institute of Business &
Information
Technology

[Foreign Institute]

First Division,
Marks :70% 2007 1 Year

Distinction in (Internet
Systems

Administration),

O Level Math, Physics &
Bangla

British Bangladesh
International School &

College
[Foreign Institute]

CGPA:2.66
out of 5 2002 2 Years. -

Training Summary:



Training Title Topic Institute Country Location Year Duration

SQL Server 2012

â�¢ Advance
Query â�¢

Programming
with T-SQL â�¢

Trigger â�¢
Store Procedure
â�¢ Designing

Data Warehouse
â�¢ SQL Server

Integration
Service (SSIS)

â�¢ SQL Server
Analysis Service
(SSAS) â�¢ SQL
Server Reporting
Service (SSRS)
â�¢ SQL Server
Administration

â�¢ Error
Handling â�¢
SQL Server

Auditing

Hi-Tech Park &
Leads Software

Ltd
Bangladesh Dhaka 2016 3 Months

Business
Problem Solving

Expert
Certification

â�¢
Understanding

Business
Problems â�¢

Traditional and
Modern

Approach to
Identifying
Causes of
Business

Problems â�¢
RCA & 5 Steps of

Business
Problem Solving

HSPP & Life
Skills Bangladesh Dhaka 2016 1 Day

Web Applications
Development

using ASP.NET
â�� C#

â�¢ Data
Structure â�¢

Layer
Architecture â�¢
MVC â�¢ Entity
Framework, etc.

BASIS/BITM -
Funded by
Ministry of
Finance,

Bangladesh

Bangladesh Dhaka 2016 108 Hours

Advance
Features of MS

Excel 2010

â�¢ All advance
features of Excel
â�¢ Data Mining

â�¢ Pivot
Designing â�¢

Making
Interactive

Dashboard etc.

Bangla CAT Bangladesh Dhaka 2015 2 Days

Software
Engineering and

Testing

â�¢Software
Engineering,
â�¢Manual

Testing, â�¢Test
Automation
Planning,

â�¢Desktop/Web
Application

Testing,
â�¢Database

Testing,
â�¢Mobile App

Testing
(Android),

â�¢Security
Testing,

â�¢Performance
Testing,

â�¢ROI/Project
Estimation

Funded by:
World Bank,

Organized by: Hi-
Tech Park

Bangladesh

Bangladesh
BASIS Institute
of Technology &

Management
2014 7 Days

JAVA JAVA SE 6
IBCS â��
PRIMAX

Software Ltd.
Bangladesh Dhaka 2014 3 Months



Career and Application Information:

Looking For : Mid Level Job
Available For : Full Time
Present Salary : Tk. 65000
Expected Salary : Tk. 25,000
Preferred Job Category : Bank/Non-Bank Fin. Institution, IT/Telecommunication
Preferred District : Anywhere in Bangladesh.
Preferred Organization
Types

: Banks, Software Company, IT Enabled Service, Computer
Hardware/Network Companies, NGO, Development Agency,
Embassies/Foreign Consulate, Airline, Overseas Companies,
Group of Companies, Call Center, Tobacco

Specialization:

Fields of Specialization Description

• Joomla
• MS SQL Server
• MySQL
• Oracle
• VB.Net
• VBScript
• Visual Basic 6.0
• Windows 2000/ 2003 Server(s)
• Crystal Reports
• PHP

Have a very good knowledge on:
1) Web Development tools
2) Database Design, Development & Maintenance tools
3) Programming (PHP, ASP.net, VB, VB.net, C, C++, JAVA)
4) Software Designing & Development
5) Networking
6) SPSS
7) Reporting
7) Computer Troubleshooting experience more than 8 years.
etc

Extra Curricular Activities:

* Guitar * Reading International Magazine * Debate * Singing

Language Proficiency:

Language Reading Writing Speaking

Bangla Medium Medium High

English High High High

Personal Details :

Father"s Name : Dr. Abdul Awwal Biswas
Mother"s Name : Mrs. Nurun Naher Awwal
Date of Birth : March 24, 1986
Gender : Male
Marital Status : Married
Nationality : Bangladeshi
Religion : Islam
Permanent Address : Biswas Bari, Badaghat, P. O: Patuakhali, P. S.: Patuakhali, District:

Patuakhali.
Current Location : Dhaka



Reference (s):
Reference: 01 Reference: 02

Name : Ambassador Monzurul Alam SM Shafiul Alam
Organization : Legal Education & Training

Institute
Ahsanullah University of Science &
Technology

Designation : Director Assistant Professor School of
Business

Address : 3, Shahid Capt. Mansur Ali
Sarawani

141-142 Love Road, Tejgaon
Industrial Area, Dhaka â�� 1208

Phone (Off.) : 02-9567574 02-8870422, EXT- 307
Phone (Res.) :
Mobile : +8801730007267 +8801949754024
EMail : barcon@bdmail.net shafistore@gmail.com
Relation : Professional Academic


