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SK.M. IMRAN HOSSAIN

Address: 811 MID MONIPUR, MIRPUR-2, DHAKA - 1216.
Mobile : 01911121166
email:imran 811mirpur@yahoo.com

Career Objective:

Obtain a competitive position on a very reputable company located in Dhaka, Bangladesh,
where I can use all my knowledgea[Js I have gathered about networking & Othera[]s side.

Career Summary:

I have over 4 years of experience in Hardware and Networking, and Server (Windows ). I
love working in a strong and friendly environment. During the years I have gathered
knowledge about Hardware and Network development, operations and maintenance
Routers, Switches, Firewalls and Load balancers.

Special Qualification:

20410 a[]] Installing and Configuring Windows Server 2012-R2, Hardware, Networking and
Web Page Design & Development

Employment History:

Total Year of Experience : 13.1 Year(s)

1. IT Executive ( September 25, 2014 - Continuing)

Millennium Certis Security Bangladesh Ltd.

Company Location : House-123, Road-19, Block-E, Banani, Dhaka-1213

Department: Computer

Duties/Responsibilities:

1. Installing and configuring computer Hardware, Software, System, Networks, Printers,
Scanners, IP Telephone and more

2. Developing software solutions by studying information needs, conferring with users,
studying systems flow , data usage and work processes, investigating problem areas,
following the software development lifecycle.

. Taking backup of source code and database software daily.

. Train-up the software users.

. Taking to computer users to determine the nature of problems.

. Monitoring and maintaining computer system and natworks.

. Investigating, diagnosing and solving computer software and hardware faults.

. Repairing equipment and replacing parts.

. Checking computer equipment for electrical safety.

10. Maintaining records of software licensees.

11. Managing stocks of equipment, consumable and other supplies.

12. Configure and install Router, Switch, Wi-Fi, Firewall, internet Bandwidth etc.

13. Monitoring CCTV system , Access Controller.

14. Maintaining Windows server 2012 .

15. Configure and Maintain servers like Mail, DNS, Proxy, DHCP, and workstations.
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2. Lecturer (part time) ( January 1, 2011 - September 14, 2014)




BCIC Collage

Company Location : BCIC Collage, Computer, Mirpur, Dhaka-1216

Department: Computer

Duties/Responsibilities:

Provided computer subject on H.S.C Board Curriculum and Ensure smooth running IT
systems of the house, monitoring anti-virus software, print services, e-mail &
Maintenance of Project management tools. Responsible for smooth running of computer
system including servers, workstations, laptops, printers, UPS, multimedia, scanner,
cameras and other related assets.

3. IT-Incharge ( January 1, 2009 - December 31, 2010)

Islamic Relief Bangladesh

Company Location : Dhaka

Department: Computer

Duties/Responsibilities:

a[l¢ Keeping up-to-date with technology and determining the impact of hardware and/or
software upgrades on new and existing applications

a[l¢ Ensure smooth running IT systems of the house, monitoring anti-virus software, print
services, e-mail & Maintenance of Project management tools.

a[l¢ Administering capability on both Microsoft Windows Server and Linux servers.

a[l¢ Responsible for smooth running of computer system including servers, workstations,
laptops, printers, UPS, multimedia, scanner, cameras and other related assets.

a[l¢ Duties included teaching the students, correcting their reports.

a[l¢ Worked as an instructor in the Computer (Office, Illustrator, Photoshop, Hardware,
Internet, Web Page Design, RDBMS with Oracle and VB.net ETC.)

a[l¢ Monitoring full IP network & Transmission equipments.

afj¢ Monitoring full network IP packet by wire shark & Ethereal or other monitoring
software.

a[l¢ Maintenance, troubleshooting & Configure Core Networks equipments.

a[l¢ Assess and maintain network workstations, hardware and software requirement.
afj¢ Perform routine backups and archival of files stored on server and network system to
ensure disaster recovery.

a[l¢ Provide high level of support in system problem resolutions.

a[l¢ Provide PC Assembling, Hardware troubleshooting and maintenance.

a[l¢ Ensure the security of data from internal and external attack.

afl¢ Strong problem solving and decision making skills.

4. System Engineer ( January 1, 2006 - December 31, 2008)

CD Vision
Company Location : Dhaka
Department: Computer

Duties/Responsibilities:

Provided computer related hardware / software and server maintenance and support to
employees throughout the compuny.

Academic Qualification:



Exam Title Concentration/Major Institute Result Pas.Year Duration Achievement

Web Page Design &
Development (HTML,

M.Sc in Computer Science &  Computer Science & = Dhaka International CGPA:3.35 2010 2 vears
Engineering. Engineering University out of 4 y PHP, My SQL,
Zomlal.5)
LAN, MAN, WAN &
B.Sc. in Computer Science &  Computer Science & Dhaka International CGPA:3.24 Wireless Ne?:worklng
. ; . . . . 2007 4 years and all kind of
Engineering. Engineering University out of 4
Hardware
Troubleshooting.
C++, VB, VB.Net,
Diploma in Computer Science = Computer Science & Bangladesh Technical First Division, 2003 3 vears Vedio Editing, Adobe
& Engineering. Engineering. Education Board. Marks :70% y Photoshop, Adobe
Tllustrator.
. National Bangla Hight First Division,
SSC Science School Marks :75% 1999 2 Years Good Result.
Training Summary:
Training Title Topic Institute Country Location Year Duration
Windows Server 2012 R2 Installing & Configuring New horizons / On Line Bangladesh Dhaka 2015 2 Month
‘Windows Server 2012 R2 Administering New horizons / On Line Bangladesh Dhaka 2015 2 month

Dns,Mail,file, NFS,FTP,SAMBA

Linux Server & Maintenance SERVER AND Etc.

cisco certificate Network
Administrator (CCNA) CCNA

International Institute of
Business Science & Bangladesh Dhaka 2010 4 month
Technology (IIBST)

American International
University of Bangladesh Bangladesh DHAKA 2007 1 Year
(ATUB)

Professional Qualification:

Certification

Windows Server 2012 R2 (
Installing & Configuring )

Cisco 1s,2n,3r & 4r
semister

Institute Location From To
March 1, May 31,

New horizons / On Line Dhaka 2015 2015

November 1, January 30,
AIUB Dhaka 2007 2009

Career and Application Information:

Looking For

Available For

Expected Salary
Preferred Job Category
Preferred District
Preferred Organization
Types

Specialization:

: Entry Level Job

: Full Time

: Tk. 32,000

: IT/Telecommunication, NGO/Development

: Anywhere in Bangladesh.

: Telecommunication, University, College, IT Enabled Service,
ISP, Computer Hardware/Network Companies, NGO,
Multinational Companies, Pharmaceuticals, Satellite TV,
Online Newspaper/ News Portal



Fields of Specialization

* Linux

* Visual Basic 6.0

¢ Windows 2000/ 2003 Server(s)
* Token Ring Network Designing
» Switches/ Routers

* LAN/ WAN

* Adobe Photoshop/ Illustrator

Extra Curricular Activities:

Description

if% MCSA-20410 a[J Installing and Configuring Windows Server
2012- 1: Deploying and Managing Windows Server 2012, 2:
Managing Active Directory Domain Services Objects, 3:
Implementing IPv4, 4: Implementing DHCP, 5: Implementing DNS,
6: Implementing IPv6, 7: Implementing Local Storage, 8:
Implementing File and Print Services, 9: Implementing Group Policy,
10: Securing Windows Servers by Using Group Policy Objects, 11:
Implementing Server Virtualization with Hypera[][] V.

i% MCSA-20411 a[jJ Administering Windows Server 2012:-1:
Implementing a Group Policy Infrastructure.2: Managing User
Desktops with Group Policy.3: Managing User and Service
Accounts.4: Maintaining Active Directory Domain Services.5:
Configuring and Troubleshooting DNS.6: Configuring and
Troubleshooting Remote Access.7: Installing, Configuring, and
Troubleshooting the Network Policy Server Role.8: Implementing
Network Access Protection.9: Optimizing File Services.10:
Configuring Encryption and Advanced Auditing.11: Monitoring
Windows Server 2012.12: Deploying and Maintaining Server
Images.13: Implementing Update Management.

il¥a CCNA:- Addressing the Network afJlpv4, Addressing the
Network a[J]Ipv6, Ethernet, Planning and Cabling Networks,
Configuring and Testing Your Networks, Routing Protocol and
Concepts , Switches ,LAN, MAN, WAN, WLAN,VLAN, Etc .

i1¥a Good knowledge for main operating systems: Windows xp, win7,
win8.1, Linux, Mac OS and Ubuntu Etc.

i0% PHP, HTML, Java, My SQL, Zomlal.5, Macromedia
Dreamweaver, Fireworks, Microsoft Office Professional Edition,
Search Engine and Adobe Acrobat and morea[]}.

MCSA-20410 afJ Installing and Configuring Windows Server 2012, MCSA-20411 -
Administering Windows Server 2012 and CCNA.

Language Proficiency:

Language Reading Writing Speaking
Bangla High High High
English High High Medium

Personal Details :

Father"s Name : Sk.M. VELAYET HOSSAIN
Mother"s Name : LATE. SAYADA JAHANARA BAGUM
Date of Birth : February 27, 1983

Gender : Male

Marital Status : Unmarried

Nationality : Bangladeshi

Religion : ISLAM(sonni)

Permanent Address : V: Singerdak, P.O.: Khaliajani, P.S: Bashail, Dis: Tangail.

Current Location : Dhaka

Reference (s):

Reference: 01

Reference: 02

Name : A T.M. Mahbubur Rahman Md. Azadur Rahman
Organization : Dhaka International University(DIU). BCIC College, Dhaka
Designation : Chairman of CSE. Assistant Professor

Address : 66 panthopath,dhaka. BCIC College,Mirpur, Dhaka
Phone (Off.) :

Phone (Res.) :

Mobile : 01720-557279. 01711077306

EMail : mrrahmandiu@yahoo.com azadmunni@gmail.com
Relation : Academic Professional







