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SUDIP PROSHAD GHOSH

Address: House No # 44 (2th floor), Road NO # 05, kallyanpur,
Mirpur-1207, Dhaka

Home Phone: +8801613634316

Mobile : +8801713634316

email:sudip@sebpo.com, sudipkhulna@gmail.com

Career Objective:

To utilize my technical and management skills for achieving the target and developing the
best performance in organization. I would like to implement my innovative ideas, skills and
creativity for accomplishing the projects.

Career Summary:

Senior IT Specialist with notable success directing a broad range of corporate IT initiatives
while participating in planning and implementation of various IT solutions in direct support
of business objectives. Track and maintain the record of increasing responsibility in secure
network design, systems analysis and development which demonstrated the capacity to
implement innovative programs that drive awareness, decrease exposure and strengthen
organizations needs.

Special Qualification:

1. Strong interpersonal skills, self-confident and reliable.

2. Practical, energetic, well organized and keen to work under pressure.
3. Dedicated to work in team & independently.

4. Determinant, conscientious, resilient and Quick Learner.
Employment History:

Total Year of Experience : 5.3 Year(s)

1. IT Executive ( September 16, 2013 - Continuing)




ServicEngineBPO

Company Location : 8, Abbas Garden, DOHS, Mohakhali, Dhaka-1205

Department: IT Department

Duties/Responsibilities:

i[]+ Worked on Amazon Web Services (AWS) - EC2, ELB, VPC, S3, EBS, CloudFront, IAM,
RDS, Route 53, CloudWatch, SNS, Auto scaling.

i+ Install, Configure and troubleshoot Linux server: Gluster FS, LDAP, DHCP, Email
server, Web Server, Gateway, Gateway cluster, git server, Nessus, graylog, FTP, PXE
server, SVN server.

i[J+ Maintain Windows 2012 server: Active Directory, FTP, share, KMS server.

if]+ Configure and maintenance Cisco access point and Cisco Switch.

i+ Configure and maintenance VMware and Proxmox virtualization server.

i]+ Manage Centos server and ubuntu desktop using Ansible playbook.

iJ+ Managed system valunerability check using nessus server .

iJ+ Manage Server authonication information using Graylog server for IT audit.

i+ Receptivity design IT network infrastructure

i]+ E-mail and LDAP id create for new employee.

iJ+ Manage DNS and domain using with Go-daddy.

iJ+ Manage Proxy tools like- GeoEdge, Luminati

i[]% Printer, Scaner, Online UPS, Hardware and Software Troubleshoot.

iJ*+ Mac Binding using DHCP server by webmin.

iJ+ Network Monitoring Tools Zenoss, Zabbix configuration and Monitoring by using
SNMP

iJ+ DMS (Document Management System) with Owncloud configuration integrate with
LDAP for user access.

ifj+ Install, configure and troubleshoot different type of smart devices like- iPhone,
Samsung, iPad, Amazon Tab.

i+ Mac OS, Ubuntu, Windows OS installation and other application software installation
i+ Ethernet Cabling, [P & Sub-netting, Work group Creating, Printer, Scanner, internet
Sharing, Network Troubleshooting.

i[J+ Support the user and solve their Problems

ifJ+ Open source software installation and configuration for testing purpose

iJ+ Configure and maintenance Elastix, A2Billing and IP phone.

ifJ+ Configuration IP camera, monitoring and operate with DVR and NVR

i+ Managing helpdesk and co-coordinating tasks within team members

i[]+ Maintain access machine

i+ IT training for new Employee

i+ IT roaster management

iJ+ Managing team members for IT operations.

iJ+ Trac Maintanance for IT inventory Management

i[J+ Communicate different vendor for IT inventory budget.

Academic Qualification:

Exam Title Concentration/Major Institute Result Pas.Year Duration Achievement
Bachelor of Science (BSc) Information Daffodil ?nterpatlonal CGPA:3.18 2015 4 Years Academic
Technology University out of 4
. . . . Information City Polytechnic CGPA:3.1 .
Diploma in Engineering Technology Institute, Khulna out of 4 2009 2005-2009 Academic
SSC Science Babulia j. s. high CCPA:2.94 2005 2003-2004 Academic
school out of 5

Training S .

Training Title Institute Country Location Year Duration

AWS Solution Architect CSL Training Bangladesh CSL Training, 2/1 Block-A, Lalmatia, Dhaka-1207 2018 3 months.

Cisco Certified Network Associates (CCNA) Linux Pathshala Bangladesh Dhanmondi, Dhaka 2016 3 months

KedHat
Server Administration and Cloud Managment  FTP.DHCP.samba, NFS, DNS,Ga BASIS Insttute of Technology & Managment Bangladesh BDBL Bhaban(5th Floor),12,Kezi Nazrul Islam Ave, 2016 96 Hours
i Zim

RedHat Cerrtified Engineer

Professional Qualification:

Linux Pathshala Bangladesh Linux Pathshala 2/1,Block-A, Lalmatia, Dhaka-1207 2015 4 months




Certification
RedHat Certified Engineer

RedHat Certified Syatem
Administrator

Red Hat, Inc.

Red Hat, Inc.

Institute Location From To
March 19, March 19,
2017 2020
December March 19,
30, 2016 2020

Career and Application Information:

Looking For

Available For

Present Salary
Expected Salary
Preferred Job Category
Preferred District

Preferred Country

Preferred Organization
Types

Specialization:

Fields of Specialization

* Windows Administration

¢ Amazon Web Service

¢ Linux Administration

* DevOps

* Server Security and Auditing
¢ Virtualization

* Network Administrator

» Network monitoring service

Extra Curricular Activities:

: Mid Level Job

: Full Time

: Tk. 24000

: Tk. 5,500

: Bank/Non-Bank Fin. Institution, IT/Telecommunication

: Dhaka, Jashore, Khulna, Pabna, Satkhira, Tangail

_Japan, New Zealand, Norway, Sweden, United Kingdom,

" United States, Australia, Canada, Denmark, Switzerland

: Banks, Telecommunication, Software Company, Computer
Hardware/Network Companies, Govt./ Semi Govt./
Autonomous body, Embassies/Foreign Consulate,
Engineering Firms, Immigration & Education Consultancy
Service, Overseas Companies, Group of Companies, Satellite
TV, Cellular Phone Operator

Description

# Windows Server 2012: Group policy, Active Directory, File server,
FTP, DHCP, DNS, IIS webserver, Hyper-V, Load balance Clustering,
ISCSI

# EC2, EBS, RDS, VPC, ECS,SES, SQS, SNS, Dynamo DB,
Balancing, Network and Security, Auto Scaling, Amazon Route S3,
Storage and content Delivery.

# RedHat and CentOS 7: DNS, Mail Server, LDAP, Web server, SSH,
Proxy, Gateway, Linux Clustering, File server, NFS, Samba, ISCSI.
*Used open source software for testing purpose *Ubuntu LTS 16.04 :
application software installed up 250 PCs.

# Jenkins, Nodes, Ansible, Puppet

# Nessus, graylog

# Proxmox, Docker, VMware esxi 6.5, Hyper-V, KVM

# Mikrotik Router, Cisco Router and Switch configuration

# Zennos, Nagios, Apache, NGINX, Zabbix,

Best Employee of the month: Jan-Feb 2013, ServicEngineBPO Best Employee of the month:
Mar-April 2015, ServicEngineBPO Voluntary Participation : Member of SAARC Tour-2006.

Language Proficiency:

Language
English
Bangla

Hindi

Reading Writing Speaking

Medium Medium Medium

Medium High

Medium Low High



Personal Details :

Father"s Name
Mother"s Name
Date of Birth
Gender

Marital Status
Nationality
Religion
Permanent Address :
Current Location

Reference (s):

Name
Organization
Designation
Address

: Ratan Narayan Ghosh
: Madhuri Rani Ghosh

: December 31, 1986

: Male

: Unmarried

: Bangladeshi

: Hindu

Village+Post # Agardari, P.S.+Dist# Satkhira,

: Dhaka

Reference: 01

: Narayan Ranjan Chakraborty

Daffodil International

: University
: Assistant Professor
102 Shukrabad,

" Dhanmondi,Dhaka-1207

Phone (Off.)
Phone (Res.)
Mobile
EMail
Relation

: 0088-02-913835

: 01847-140023

:01617-379897

: narayan@daffodilvarsity.edu.bd
: Academic

Reference: 02
Anupam Ghosh

Agrani Bank Limited

Officer
Agrani Bank Limited, Cox's Bazar,
Chittagong

01673656268
anupam.english@yahoo.com
Relative




