		MOHAMMAD TANVIR ALAM 
	

	Address: House#11 (2nd floor), Building# 1.Khilgaon govt. staff quarter. Khilgaon, Dhaka-1219. 
Home Phone: 01611233633 
Mobile : 01671917497 
e-mail:tanvir122seu@gmail.com, tanvirboss06@yahoo.com 
	






	 

	 

	Career Objective:

	Currently looking for a new & challenging position within those sector which will make best use & integrate my knowledge 



	Career Summary:

	Have the experiences in vas, customer relationship, banking, telecom, business development, sales and marketing etc. 



	[bookmark: _GoBack]Employment History:

	Total Year of Experience : 2.8 Year(s) 

	1.
	Assistant Manager ( July 24, 2012 - Continuing)

	 
	Symbiotic Infotech BD LTD. 
Department: Business Development
Duties/Responsibilities: 
1.Create New Ideas.
2.Doing proper UAT of service
3.Maintain proper communication with operators.
4. Communicate with Technical, Content, Commercial etc.
5. Making service plans 
6. Ability to think out-of-box, creativity etc 

	2.
	Officer ( July 01, 2012 - August 25, 2012)

	 
	Novotel Limited 
Company Location : Dhaka 
Department: NovoIDD 
Duties/Responsibilities: 
1. Receive calls from the customers & resellers.
2. Giving solution over international phone calls.
3. Chating in a live session.
4. Handling ticket or emails.
5. Making various type of reports.
6.Maintain the reseller
7. Making the roster duty schedule 

	3.
	Executive ( April 07, 2011 - June 30, 2012)

	 
	Novotel Limited 
Company Location : Gulshan-2,Dhaka. 
Duties/Responsibilities: 
1. Receive calls from the customers & resellers.
2. Giving solution over international phone calls.
3. Chating in a live session.
4. Handling ticket or emails.
5. Making various type of reports. 



	Academic Qualification:

		Exam Title
	Concentration/Major
	Institute
	Result
	Pas.Year
	Duration

	Bachelor of Business Administration   
	Finance   
	Southeast University   
	CGPA:3.3
out of 4   
	2010   
	4 Years   

	Higher Secondary School Certificate   
	Business Studies   
	Adamjee Cantonment College, Dhaka Cantonment.   
	CGPA:4.2
out of 5   
	2005   
	2 Years   

	Secondary School Certificate   
	Business Studies   
	Khilgaon Govt. High School, Dhaka.   
	CGPA:3.75
out of 5   
	2003   
	-   






	Training Summary:

		Training Title
	Topic
	Institute
	Country
	Location
	Year
	Duration

	Internship   
	"Foreign exchange banking practices in Bangladesh"   
	Export Import Bank of Bangladesh Limited   
	Bangladesh   
	Malibagh, Dhaka.   
	2010   
	3 months   

	World Class Customer Service- Customer Delight   
	  
	BD Jobs-Prothom alo.com   
	Bangladesh   
	Karwan bazar, Dhaka.   
	2011   
	1 day   

	Art of Selling   
	  
	ITrain, India   
	Bangladesh   
	Dhaka   
	2012   
	3 days   

	Customer service   
	  
	ITrain   
	Bangladesh   
	Dhaka   
	2012   
	3 days   






	Professional Qualification:

		Certification
	Institute
	Location
	From
	To

	Internship   
	Export Import Bank of Bangladesh Limited   
	Dhaka   
	March 07, 2010   
	July 06, 2010   






	Career and Application Information:

		Looking For
	:
	Mid Level Job 

	Available For
	:
	Full Time 

	Present Salary
	:
	Tk. 42,000

	Expected Salary
	:
	Tk. 60,000

	Preferred Job Category
	:
	Accounting/Finance, IT/Telecommunication 

	Preferred District 
	:
	Anywhere in Bangladesh. 

	Preferred Country 
	:
	China, India, Japan, United Kingdom, United States, Australia, Kuwait, United Arab Emirates 

	Preferred Organization Types
	:
	Banks, BPO, Governement Organizations, NGOs, Multinational Companies, Media/Public Relation Companies, Embassies/Foreign Consulate, Audit Firms /Tax Consultant, Airline/GSA, Overseas Companies, Group of Companies, Automobile Companies 






	Specialization:

		Fields of Specialization 
	Description 

	  Foreign Exchange
  Deposit
  
	  






	Extra Curricular Activities:

	1. Visited India , Nepal as a SAARC tour from my University. 2. Able to work under pressure as a team leader. 3. I can help to arrange any cultural program. 4. Always try to follow the discipline. 



	Language Proficiency:

		Language
	Reading
	Writing
	Speaking

	Bengali 
	High 
	High 
	High 

	English 
	Medium 
	Medium 
	Medium 

	Hindi 
	Low 
	Low 
	Medium 






	Personal Details :

		Father's Name 
	:
	MD. KHURSHED ALAM 

	Mother's Name 
	:
	SHAMIMA AKTER 

	Date of Birth
	:
	March 09, 1988 

	Gender
	:
	Male 

	Marital Status 
	:
	Unmarried 

	Nationality
	:
	BANGLADESHI 

	Religion
	:
	ISLAM 

	Permanent Address
	:
	East Miji bari. Vill- Gasbaria, Post.- Hadifakirhat, P.S.- Mirsharai, Dist.- Chittagong. 

	Current Location
	:
	Dhaka 






	Reference (s):

		 
	 
	Reference: 01
	Reference: 02

	Name 
	:
	Md. Kamal Uddin   
	Md. Rokon Ud-Doula 

	Organization
	:
	Jagannath University, Dhaka.   
	RAJUK 

	Designation
	:
	Assistant Professor & Ast. Proctor.   
	Magistrate (Deputy Secretary) 

	Address
	:
	Dhaka   
	RAJUK Bhaban. Dilkusha,Dhaka. 

	Phone (Off.) 
	:
	027118342   
	

	Phone (Res.) 
	:
	027210033   
	

	Mobile
	:
	01716256543   
	8801730013919 

	E-Mail
	:
	kmluddin@yahoo.com   
	rokondoula@gmail.com 

	Relation
	:
	Academic   
	Family Friend 

	 
	 
	







