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Tahmid Ul Muntakim
Cell: +88 01911821306
E-Mail: muntakim.tahmid@gmail.com ~ 
tahmid@augmedix.com

Professional Certifications:
1. Red Hat Certified Systems Administrator (RHCSA) Red Hat License 140-126-939 

2. Red Hat Certified Engineer (RHCE) Red Hat License 140-126-939 

3. Red Hat Certified System Administrator in Red Hat OpenStack

4. Red Hat Certificate of Expertise in Hybrid Cloud Storage

5. Red Hat Certified Virtualization Administrator

6. Hitachi Data Systems Qualified Professional – Modular Storage installation (HAT-420) 
Core Competencies 

Helpdesk Administration and Management
· Windows XP, 7, 8.1 & 10 client systems management, and support.
· Linux (Red hat Linux/Oracle Linux/Solaris etc.)   

· Incident and escalation management.

· Overseeing incidents, change, problem tickets and maintaining their SLA’s.

· Ensuring timely and high-quality service delivery and SLA compliance.
· Process control and improvement.
· Contingency planning and management.
Server and Network Operations 

· Handling the network infrastructure LAN/WAN, migration & configuration of network client workstations.

· Windows 2008, 2012 server administration

· Maintaining file server, DHCP & DNS, server virtualization (VMware DaaS, VMware Vcenter, Esxi etc).
· Hands on experience Hitachi Unified Storage -130 implementations and configuration

· Installation & Configuration of Sun Solaris OS 10/11, RHEL 5/6/7

· Symantec backup exec with desktop laptop option, Antivirus, and Symantec, Sophos, MacAfee Antivirus suite administration.

· Addressing performance bottlenecks & ensuring maximum network uptime.

· Assisting in the implementation of the Server & Storage and troubleshooting.

· Suggesting improvements in the operations and processes to make the system foolproof.

· Providing technical support for applications and data to clients.  

· Troubleshooting of LAN connectivity issues, software, and hardware.

Client Servicing 

· Monitoring the post service activities like post service feed back, follow up with the customers, service reminders and handling customer complaints. 

· Regular and timely reporting of service levels to the client monthly and Quarterly Business Reviews and feedbacks. Addressing performance bottlenecks & ensuring maximum network uptime.

· Suggesting improvements in the operations and processes to make the system foolproof.

· Managing the licensing situation of the IT environment and participating in Disaster Recovery planning.
Professional Contour
Organization - Augmedix





 
March 2016 till today
Designation - Sr. Network Engineer 

Location – Augmedix Building Suite 203 17/C, Panthapath, Dhaka 1215
· Create and escalate Zendesk/Jira/ Fresh Desk tickets as required for any technical issues that arise

· Monitor, troubleshoot and resolve issues with VMware and Active Directory

· Monitor and diagnose problems with the networks for the Providers/Doctors

· Assist Augmedix Implementation Manager with app issues, escalations, and requests, where required.

· The contribution of data/insights to root causes analysis that will lead to effective problem-solving.

· End user support for multiple client processes.

· Windows & Linux server administration.

· Implemented & Monitor IT based system policies and other requirements as per HIPPA compliance.

· Monitor performance statistics about network traffic and usage and capacity plan circuits and infrastructure,

· Participate in 24x7 on-call rotations,

· Manage weekend network maintenance schedule

· Automate maintenance tasks,

· Manage and maintain in house monitoring technology,

· Train Network Engineers on new methods of implementing, secure and reliable Wi-Fi practices for our customers using Google Glass,

· Configuration, management, and support of hardware based firewalls 
· Manage the deployment, monitoring, maintenance, development, upgrade, and support of all IT systems, including servers, PCs, operating systems, hardware, software, and peripherals.
Organization - Tech Valley Networks Limited  




Nov 2015 to Feb 2016

Designation – Senior System Engineer
Location – Sharif Mansion | 2nd Floor | 11, Mohakhali C/A I Dhaka - 1212 | Bangladesh
· Installation & Configuration of Sun Solaris OS 10/11, RHEL 5/6/7

· Implement Internet Multi-Pathing (IPMP) both probe base IPMP & link based IPMP & patching.

· Hardware RAID configuration in Sun server

· recovering root password, AlOM passwords

· monitoring system Performance parameters and regular preventive maintenance of Sun Servers

· setting up users account & group

· Knowledge of file system, system security & boot process

· Installation of software packages & patches

· Installation & configuration of Netback & backup devices 

· monitoring the servers for checking logs, disk usages using putty

· monitoring the hardware status of servers

· Performing backup and recovery

· Knowledge of network configuration & NFS Environment.

· Knowledge of disk partitioning, format etc.

· Setup & configure various Sun Servers and workstations

· Installation & configuration of Solaris Volume Manager

· Have hands on experience about RAID0, RAID1 using SVM and configuring

· Installation & configuration of LDOM for SPARC machine in Solaris

· Installation and configuration of ESXi and VMware VCenter

· Working knowledge in services like rlogin, Telnet, FTP, SSH

· Have hands on experience Hitachi Unified Storage -130 implementations and configuration
Organization - Tech Valley Networks Limited  




Aug 2014 to Oct 2015

Designation - System Engineer
Location – Sharif Mansion | 2nd Floor | 11, Mohakhali C/A I Dhaka - 1212 | Bangladesh
· Installation & Configuration of Sun Solaris OS 10/11, RHEL 5/6/7

· Implement Internet Multi-Pathing (IPMP) both probe base IPMP & link based IPMP & patching.

· Hardware RAID configuration in Sun server

· recovering root password, AlOM passwords

· monitoring system Performance parameters and regular preventive maintenance of Sun Servers

· setting up users account & group

· Knowledge of file system, system security & boot process

· Installation of software packages & patches

· Installation & configuration of Netback & backup devices 

· monitoring the servers for checking logs, disk usages using putty

· monitoring the hardware status of the server
Organization - NHQ Distributions Limited


  

June 2013 to July 2014
Designation - Information Security Engineer  
Location – Haque Chamber (Level-11A), 89/2 West Panthapath, Dhaka-1215 
Solutions-oriented IT Security Specialist with notable success directing a broad range of corporate IT initiatives while participating in planning and implementation of information-security solutions in direct support of business objectives.

· Track record of increasing responsibility in secure network design, systems analysis and development and full Lifecycle project management.

· Demonstrated capacity to implement innovative security programs that drive awareness, decrease exposure and strengthen organizations.

· Hands-on experience leading stages of system development efforts, including requirements definition, design, architecture, testing, and support.

· Outstanding leadership abilities; able to coordinate and direct all phases of project-based efforts while managing, motivating and leading project teams.

· Expert at building up effective protection/ security policies and processes, design documentation and milestones, and technological/ line specifications.

Projects Summary 
· Installed & Configured SUN T5-4, T5-2 & X4-2L Servers in ROBI CRM Project. 

· Installed & Configured SUN T5-2 Servers at ROBI ODS Project. (CRM expansion projects) 

· ROBI Easy load DB upgrade project on SUN M-5000 server.

· Installed & configure DELL R430 server & Dell EqualLogic storage in ROBI SMS FILTER Project.
· Installed & Configured SUN T2000 servers in Banglalink Comviva Projects.
· Installed & configure DELL R430 server  in AIREL SMS FILTER Project
· GP ERS project DR and PR: Installed & Configured T5-2 , X5-2 servers.

· GP IRIS Project DR and PR: Installed & Configured x5-2 servers.

· GP MFS project: Installed & Configured T4-4 & X5-2 servers, installed & mounted Cisco L2 & L3 Switch, Brocade FC switch, etc. 

· Hitachi Unified Storage 130 implementation and configuration at bKash Ltd.

· McAfee End Point Security and Email Gateway at Islami Bank Bangladesh Ltd
· Symantec IT Management Suite at Lafarge Surma cement ltd.
Professional Training:

1. Training Name: Installing and Supporting Hitachi Virtual Storage Platform Midrange Family 
Topics Covered: Installing and Supporting Hitachi Virtual Storage Platform Midrange Family - THI2651 & Introducing Hitachi Storage Architecture and Key Features - TCI2626

Course Duration: 5 days

Dates: 7/27/15 to 7/31/15
Place: Bangalore, India, Hitachi Data Systems 

2. Training Name: Installing and Supporting Hitachi Unified Storage - TCI2208 (ILT)
· Topics Covered: Installing and Supporting Hitachi Unified Storage - TCI2208 (ILT)
· Course Duration: 4 days

· Place: Bangalore, India, Hitachi Data Systems 
3. Training Name: Linux Advance Professional Trainings (Red Hat Linux) 
· Topics Covered: 
Features of Red Hat Linux, Installing Red Hat Linux, System Administration, Administrative Commands, Managing Software with RPM, Managing Users and Groups, Network Interface Check and IP Setup, Server Configuration, Telnet, SSH, SSHD, GATEWAY & Firewall etc.  

· Course Duration: 2 month


· Place: Linux Pathshala (21, Block –A, Lalmatia, Dhaka )
4. Training Name: Cisco Certified Network Associate(CCNA)

· Topics Covered: 
· Networking Basics CCNA

· Routers and Routing Basics

· Switching Basics and Intermediate Routing

· WAN Technologies

· Course Duration: 12 month 

· Place: American International University - Bangladesh (AIUB)

Scholastic Record in Brief

	Name of Degree
	University/

Institutions
	Subject/ Major
	Board
	CGPA
	Passing Year

	Master of Business Administration (MBA)
	American International University - Bangladesh (AIUB)
	Management Information System (MIS)
	Dhaka
	3.78/4
	2014

	Bachelor of Science in Electrical & Electronic Engineering (EEE)
	American International University - Bangladesh (AIUB)
	Electrical & Electronics Engineering (EEE)
	Dhaka
	3.46/ 4
	2012

	Higher Secondary Certificate (HSC)
	Engineering University Higher Secondary School
	Science
	Dhaka
	4.5 / 5
	2007

	Secondary School Certificate (SSC)
	Ideal School & College, Dhaka-1000
	Science
	Dhaka
	4.88 /5
	2005


Language Proficiency / Communication Skills:
· Bangle & English (Both verbal & written) 

· Medium of Education in both Graduate & Post-Graduate is in English

Personal Dossier

Date of Birth:        
3rd June 1990
Nationality: 

Bangladeshi

Marital Status: 

Single
Religion:

Islam

References are to be furnished upon request
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Executive Summary


Professional with nearly 5 years of experience in Team management, Client Servicing, Technical Support, Systems & Server Administration, and Network Operations. I was previously employed with Tech Valley Networks Limited as Senior System Engineer and with NHQ Distributions Limited as Information Security Engineer. Resourceful at maintaining business relationship with clients and customers to achieve quality product and service norms by resolving their service related critical issues, excellent team building & troubleshooting skills with proven abilities in planning & managing resources. Have extensive experience in team management, systems administration and technical support.








