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Address : 87, KB Road, Gandaria, Dhaka-1204
Phone    : 01711109242
email     : rakibwasif@gmail.com  
PERSONAL PROFILE
I am understandable person who has developed a mature and responsible approach to any task that I undertake, or else situation that I presented with. Moreover, I aspire to be a part of an organization where I can not only utilize my skills, but also gather knowledge, acquire experiences, develop my own prospects and give back to the society.  
PERSONAL INFORMATION

	Father’s Name
Mother’s Name

Date of Birth

Home District

Religion
	: Md. Shahid Ullah
: Rashida Khatun
: 02 November, 1991
: Dhaka, Bangladesh

: Muslim 
	Nationality
Marital Status

Gender

Blood Group
	: Bangladeshi
: Single

: Male

: O+


EDUCATIONAL BACKGROUND
	 Degree
	 Concentration
	 Institution
	Year
	Result
	Out of

	 B.Sc
	 Electrical & Electronics
Engineering(EEE)
	 Independent University Bangladesh(IUB)
	2018
	2.07
	4.00

	 H.S.C
	 Science
	 Birsrestho Munshi abdur Rouf Rifles College,           

 Dhaka
	2011
	3.20
	5.00

	 S.S.C
	 Science
	 St. Gregory’s High School, Dhaka
	2008
	5.00
	5.00


WORK EXPERIENCES

Customer Service Executive, Superior Builders and Engineers Ltd.  [January, 2019 – September, 2020] 
Job Description: Work as ‘Assistant Engineer’
· Responsible for making outbound and follow-up calls.

· Receiving customer complaints and input of those necessary equipment
· Respond to customer inquiries regarding product quality, complaints and feedbacks.

Internship, Dhaka Electric Supply Company Ltd. (DESCO)  [September 16,2018-October 15,2018]
Task Description:

· I gained industrial training provided by DESCO.
· It gave me an opportunity to implement my theoretical knowledge in practically.
·  It gave me a unique experience of observing the equipment of substation.
·  Ability to work individually as well as in group environment.
OTHER INFORMATIONS
English Language Proficiency: Full professional and fluent

Personal and Computer Skills:

· Basic operations of Microsoft Word, Powerpoint and Excel
· Basic operations of C++,Autocad
· Ability to work under pressure, decision making capability and quick learner

· Completed course on freelancing
Extra-Curricular Activities:

· Skilled in playing different types of indoor and outdoor game
· Supervised the study tour of school and college
· Remarkable scholarship I enjoyed while studying in college
Professional Development:

· Completed course on graphic design.
· Basic operations of illustrator,photoshop.
·  Strong coordination skills with team building and devolopment aptitude.
·  Strong communication and interpersonal skills.
REFERENCE  INFORMATION

	· Name

Position

Org./University
Phone

email

Relation
	: Dr. Abdur Razzak
: Professor, Department of Operations Management
: Independent University Bangladesh (IUB)
: 01759-316682
: mfhossain@iub.eud 
: Teacher

	· Name

Position

Org./University
Phone

Email

Relation
	: Abdul Kader Nazmul
: Assistant Professor & Director in charge of BBA Program 

: Independent University Bangladesh (IUB)
: 01552-312191
: aknazmul@iub.eud 
: Teacher



"I certify that all information stated in this resume is true and complete to the best of my knowledge. I authorize the information provided in this cv to be verified."
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