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WAHID UDDIN MD. WADEK

Address: 85/B, EAST MALIBAGH D.I.T ROAD DHAKA-1217
Home Phone: +880258313166

Mobile : +8801715255265

email:smwadek@gmail.com, smwadek@yahoo.com

Career Objective:

To be an efficient and successful ICT professional in the field of Information and
Communication technology where, I can utilize my years of industry experience as a IT-
Executive that involves professional challenges carrying out responsibilities.

Career Summary:

a) Working in ADN Telecom Limited as a Network System Admin. brand name "ADN Group"
b) Worked as a Systems Administrator, IT for Arla Foods Bangladesh Ltd. brand name
"DANO"

c) Served as a System Specialist for CyberNet, a member of NET group, Deployed at Maersk
Bangladesh Ltd (Maersk Line) , WSM ( Work Space Management ) - BAN Team

Special Qualification:
PROGRAMMER + NETWORK ADMINISTRATOR + HARDWARE ENGINEER

Employment History:

Total Year of Experience : 17.1 Year(s)

1. Sr. Engineer ( October 9, 2014 - Continuing)



ADN Telecom Ltd

Company Location : Red Crescent Concord Tower (19th Floor) 17, Mohakhali
Commercial Area Dhaka - 1212, Bangladesh.

Department: Core Network (NOC), Technology Division

Duties/Responsibilities:

i. Managing and Maintenance Different Server on Linux ( DNS, FTP, Samba, Mail,
Monitoring, VMware Esxi Server, Oracle Private Cloud Appliance).

ii. Managing and Maintenance Different Domain Hosting/Registration Server service
(GoDaddy, OnlineNic, Glowhost).

iii. Maintaining Zimbra Mail Server using Let"s Encrypt for SSL Certificate with Multiple
SSL Certificates on SNI, SPF, DKIM, DMARC on Multi-Domain. Using Policyd for anti-
spaming. Using Backup & Restore Script of mailbox.

iv. Implement and maintenance MRTG graph & creating the cacti graph of clients.
Developed Customize Shell script to create automatic graph for new interface and device
per day as well weekly automated backup of RRD files, Configuration & Databases.

v. Maintaining Hotspot & Radius Server using DMA Soft LAB with API based smsgateway
integration & PRE-Paid Card recharge module (used in HSINA Airport, Police Plaza,
Fardipur Zone). Developed automated backup of MySQL Database & Reporting.

vi. Manage DPI device & BW management, Client integration through Procera.

vii. Using NfSen & nfdump for managing as a Log Server.

viii. Maintaining Solarwind & Zabbix for Network performance monitoring.

ix. Developed Custom Script for 300+ Mikrotik FTP based passive backup with custom
email message which will inform Added of New device into device backup as well Un
backup device details.

x. Undertaking routine preventative measures and implementing, maintaining and
monitoring network security, particularly if the network connects to the internet.

xi. Configuring Different Router for Client.

xii. Configure verify & Troubleshoot IP Routing protocols (OSPF, BGP), Switching (Vlan,
VPN, STP).

xiii. Configure policy based routing in Firewall (DPI), ACL create, URL filtering, IP
Blocking, implement security policy.

xiv. Troubleshoot routing, ACL issues and Implement basic router security.

2. Systems Administrator ( November 1, 2013 - October 8, 2014)

iNode Services Ltd.

Company Location : KA-39/5, Progoti Sarani, Kuril Bishwa Road, Dhaka-1219
Department: IT & MIS

Duties/Responsibilities:

i. Design & Implementation of Network Systems as per user requirements.

ii. Maintenance of A"AéA%iload System" (www.iload.inode.com.bd) and "AmarID"
(www.amarid.com) Web Servers and their database servers with replications other
additional servers.

iii. Setup and maintenance of office network, which is highly protected from hacking and
virus infection by cutomized Active Directory solutions. This system is called VHPS
product of iNode Services Ltd.

iv. Maintenance of MikroTik Router (RB450G) configured as Web-Proxy, also managing
bandwidth using simple Queue.

v. Purchase / Maintain the inventory of related hardware assets.

3. Systems Administrator ( May 2, 2013 - October 31, 2013)



Arla Foods Bangladesh Ltd. Brand name " DANO "

Company Location : 52, Gulshan South C/A, Gulshan-1, Dhaka-1212

Department: IT

Duties/Responsibilities:

i. Maintenance of a[[JWindows Server 2008 R2 on IBM Servers a[J[] configured as Domain
Controller, File Server, Print Server, Storage & Quota Management with replications
other additional servers.

ii. Setup and maintenance of office network, which is protected from virus infection by
Kaspersky Anti-Virus Server Edition 8.0 .

iii. Managing Thecus NAS 4200 device as a backup storage.

iv. Managing Finger/Access Control Device ANVIZ VF-30.

v. Maintaining Panasonic KX-TDA100D Hybrid IP-PBX system.

vi. Installing and configuring Tally 9.0 in domain & workgroup environment.

vii. Maintenance of MikroTik Router (RB450G) configured as Web-Proxy, also managing
bandwidth using simple Queue.

viii. Coordinating with hardware vendors in case of hardware failures and manage
through to resolution via SLA.

ix. Purchase / Maintain the inventory of related hardware assets.

. Senior Executive, IT & MIS ( December 1, 2012 - April 30, 2013)

National Polymer Industries Ltd.

Company Location : House# 15, Road#24,CNW(C),Gulshan#2, Dhaka-1212
Department: IT & MIS

Duties/Responsibilities:

i. Design & Implementation of Active Directory Network Systems , Group Policy in
Windows Server 2008 R2 as per management requirements.

ii. Maintenance of Windows Server 2008 R2 on IBM Servers configured as Domain
Controller, File Server, Print Server, Storage & Quota Management with replications
other additional servers.

iii. Setup and maintenance of office network, which is protected from virus infection by
Kaspersky Anti-Virus Server Edition 8.0 .

iv. Maintenance of MikroTik Router (RB450G) configured as Web-Proxy, also managing
bandwidth using simple Queue.

v. Managing Site to Site VPN, PPTP & Data Connectivity connection configured in
MikroTik Router (RB450G) from Dhaka to Tongi, Chittagong, Bogra & Bhaluk.

vi. Coordinating with hardware vendors in case of hardware failures and manage through
to resolution via SLA.

vii. Purchase / Maintain the inventory of related hardware assets.

5. System Specialist ( January 1, 2008 - August 30, 2012



CyberNet, a member of NET group

Company Location : Lane# 19, House # 279(4th Floor)New DOHS Mohakhali
Department: IT

Duties/Responsibilities:

a) Deployed at Maersk Bangladesh Ltd (Maersk Line) , WSM ( Work Space Management )
- BAN Team for CyberNet Responsibilities:

i. Managing User Accounts in Active Directory/ Exchange in windows 2003 & Exchange
2003 Server.

ii.Providing access to local Server-based systems, File server, Groups for Users &
ensuring availability.

iii. Managing Print Server & Network Printers, Using DHCP Server Configuring
reservations and Scopes.

iv. Provide 2nd and 3rd level problem resolution (which cana[][t be resolved remotely
and requires hands on intervention)

v. Tape Device and backup tapes management.

vi. Coordinating with hardware vendors in case of hardware failures and manage through
to resolution via SLA.

vii. Building / Imaging PC using SCCM Server via Remedy.

viii. Help desk support for users assigned via Remedy.

ix. Create/Maintain the inventory of Maersk IT related hardware assets.

x. Developing Customize Software"s For Mods (Main Frame) Using Visual Basic 2005 Dot
Net Framework 2.0

xi. Developing Excel Macro for Custom Reporting.

b) I also worked in Novertis (Bangladesh) Ltd for CyberNet Responsibilities:

i. Help desk support for users

ii. Field Laptop Management for support & maintenance

iii. Deploying Security Policies

iv. Documentation of software uses

v. Backup & Recovery of Data

. Senior Executive (July 1, 2003 - December 30, 2007)

JUBO KARMASANGSTHAN SOCIETY (JUBOK)

Company Location : 54, Purana Paltan (B.K Tower), Dhaka a[][] 1000.

Department: Computer Division

Duties/Responsibilities:

Network Integration:

1) Set up and maintaining Server in Windows-2003 with active directory service for
domain user authentication, Deploying Software/Service Using Group Policies, Using
DHCP Server Configuring reservations and Scopes.

2) Using RedHat Linux as a Gateway & Firewall. All the services like Squid, DNS, Web,
FTP, IPTables etc.. Configured On Linux.

3) Using Microsoft Exchange Server 2003 as a mail server.

Software Integration: Developing/Upgrading Software"s & Customizing Reports per
requirement Using Clipper & Dbase, Ms Excel & Access based programming, Graph
Chart & other projected/Budgeted Calculation.

a. Developed Software"s Using VB6 & Access97 :

i) " Housing Passbook & Deed Programme. ( in Bangla ) "

ii) " Computer Peripherals Information "

iii) " Personal Skill & Information System "

iv) " Short Term Loan Receiving ( STL )"

b. Developed Webpage"s as a team member Using Html, CSS, JavaScript, PHP & MySQL:
ii) "www.jubokmembers.com"

ifJ¢ T also work here as a Network Administrator. Experiences in setting up Proxy Server
in Linux, Domain Server & MS Exchange Server (Mail Server) in Tele Barta Ltd. (Jubok
Phone) .



7. Programmer ( December 1, 2000 - August 30, 2002)

DINI BOHUMUKHI SAMOBAY SAMITI LTD.

Company Location : 290/A, Amanullah Suprer market, Khilgaon Dhaka

Department: Computer

Duties/Responsibilities:

ifi¢ I have acquired data processing and managerial knowledge in "DINI BOHUMUKHI
SAMOBAY SAMITI LTD." for near about two years (From Dec"2000 a[J] Aug"2002)
through self developed FoxPro(Dos) based software"s:

i) " Clients Profit Distribution System "

ii) " Loan Payment and Rebate Calculation Calculator "
iii) " Higher Purchase Loan Tracking System "

Academic Qualification:

Exam Title Concentration/Major Institute Result Pas.Year Duration
Second
B.Com (Hons) Management National University = Class, Marks 2002 3 Years
:146%
First
HSC Science Dhaka City College Division, 1998 -
Marks :61%
First
SSC Science Udayan Bidyalaya Division, 1996 -
Marks :73%
Training Summary:
Training Title Topic Institute Country Location Year Duration
AWS Solutions
Architect course is
intended to gain
AWS Certified detailed
Solutions understanding Dotcomsystem.net Bangladesh KSK;E; f’ Za g g T, 2018 3 days
Architect-Associate about AWS ’
architectural
principles and
services.
ISPAB
(2017:March): Cyber Security and
(Cyber Security y ya ISPAB Bangladesh Hotel Six Seasons 2017 3 days
Network Security
and Network
Security)
South Asian
Network Security Network . Gurgaon, New
SANOG 30 Workshop Operators Group + India Delhi, India 2017 5 days
ISPAI
Linux Admin &
Network
BDNOG 3 M BDNOG+ ISPAB Bangladesh Brac Center Dhaka 2015 5 days
anagement
Course
Professional Qualification:
Certification Institute Location From To
MCITP: Server .
. . Transcript ID (983569) ) October 20, October 20,
Administrator on Windows Access Code (Wahid369) MC ID: 8629376 2011 2011

Server 2008

Career and Application Information:



Looking For

Available For

Present Salary
Expected Salary
Preferred Job Category
Preferred District
Preferred Organization
Types

Specialization:

Fields of Specialization

* FoxPro

* Cisco

¢ Linux

* Crystal Reports

* MS Exchange Server

* Visual Basic 6.0

* Oracle

¢ VB.Net

* PHP

¢ Windows Administration

: Mid Level Job

: Full Time

: Tk. 55000

: Tk. 25,000

: IT/Telecommunication, Data Entry/Operator/BPO

: Dhaka, Jashore, Satkhira, Tangail

: Banks, College, IT Enabled Service, ISP, Computer

Hardware/Network Companies, Embassies/Foreign
Consulate, Buying House, Hospital, Hotel, Direct
Selling/Marketing Service Company

Description

"Microsoft Certified System Administrator (MCSA) " from New
Horizon, Dhaka.

"Microsoft Exchange Server 2003 " from New Horizon, Dhaka.
"Microsoft ISA Server 2004 " from New Horizon, Dhaka.

"Cisco Certified Network Associate (CCNA)" from New Horizon,
Dhaka.

"Certified Wireless Network Administrator (CWNA)" from New
Horizon, Dhaka.

"Linux Administration & ISP Setup REDHAT 9.0" from BBIT, Dhaka
"PHP & MySql Programming" from New Horizon, Dhaka.

"Zimbra & Postfix" from CSLTraining,Dhaka

"Linux Admin & Network Management"fromBDNOG3, Dhaka
"Cyber Security and Network SecurityWorkshop"fromISPAB,Dhaka
"Network Security Workshop" from, SANOG-30, Delhi,India.
a[JJAWS Certified Solutions Architect-Associated[][], from
dotcomsystem.net

Extra Curricular Activities:

Also developing software for this organization

Language Proficiency:

Language Reading Writing Speaking
Bangla High High High
English Medium Medium Medium
Personal Details :

Father"s Name : Basir Uddin Ahmed

Mother"s Name : Tahmina Basir

Date of Birth : September 22, 1981

Gender : Male

Marital Status : Married

Nationality : Bangladeshi

Religion : Islam

Permanent Address : Same as before

Current Location : Dhaka



Reference (S):

Name
Organization
Designation
Address
Phone (Off.)
Phone (Res.)
Mobile
EMail
Relation

Reference: 01

: Md. Mahmudul kabir
: Ministry of Education
: Asst. Director

: Secretariat , Dhaka

. 01199047252

: Relative

Reference: 02
Saad Uddin Md. Wasek
The Daily Star
Sub-Editor
Karwan Bazar, Dhaka

01934026768
wasek007@gmail.com
Relative




