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ZADIDUL BANNA
Address: Kancherkole, Uttor Kachua, Shailkupa, Jhenaidah
Mobile : 01936918300
email:zadid9@gmail.com, zadid9@hotmail.com

Career Objective:

An enthusiastic network engineer with the necessary drive and determination needed to
resolve complex networking issues. Possessing effective org international skills and
excellent working knowledge of networking technologies.

Employment History:

Total Year of Experience : 11.8 Year(s)

1. Engineer (IT) ( March 2, 2015 - Continuing)

Alliance Holdings Limited (AHL)
Company Location : The Alliance Building 63 Pragati Sarani Baridhara Dhaka-1212
Department: IT Support
Duties/Responsibilities:
Troubleshoot all kind of Hardware and Network problem.
Maintain a mail server.
Maintain a DNS and File Server. It is windows Server.
Maintain Mikrotik Router.
Maintain Access Controlling device and made attendance report as device data.
Apply IT policy as follow management decision.
Claim for Warranty to the vendor of it product.

2. Junior System Administrator ( November 23, 2013 - Continuing)



Dhaka Information Technology (dit)
Company Location : Mohammod Pur, Dhaka, Bangladesh
Department: Support
Duties/Responsibilities:
Administering & designing LANs, WANs internet/intranet, and voice networks.

Analysing & developing key components using methodology prescribed techniques.

Communicating and negotiating with users, specialists, other staff and suppliers.

Network connectivity troubleshooting, ping, tracert, telnet.

Responsible for communication protocols, configuration, integration & security.

Investigating, diagnosing and resolve all network problems.

Maintaining pre-packaged software applications on the LAN.

Upgrading and repairing faults on CIS systems, networks & peripheral equipment.

Cisco & HP switch configuration in particular VLAN configuration/troubleshooting.

Working with multiple technical platforms i.e. mainframe, two-tiered client-servers and
three-tiered client-servers.

3. Hardware Engineer ( September 1, 2014 - February 28, 2015)

Crescent Trade Internetional
Company Location : Dhaka
Department: Support

4. IT Officer ( September 2, 2012 - April 30, 2013)

Tisha Marketing Company
Company Location : 16 Ranking street, Wary, Dhaka
Department: IT Sector
Duties/Responsibilities:
Maintain and trapshooting Computer and Printer.

Network connectivity troubleshooting, ping, tracert, telnet.

Responsible for communication protocols, configuration, integration & security.

Investigating, diagnosing and resolve all network problems.

Maintaining pre-packaged software applications on the LAN.

5. Junior Engineer ( June 17, 2012 - September 1, 2012)



Advance Technology
Company Location : GA-80, Warless Get, Mohakhali, Dhaka
Department: Customer Service
Duties/Responsibilities:
Maintain and trapshooting Computer and Printer.

Analysing & developing key components using methodology prescribed techniques.

Communicating and negotiating with users, specialists, other staff and suppliers.

Network connectivity troubleshooting, ping, tracert, telnet.

Responsible for communication protocols, configuration, integration & security.

Investigating, diagnosing and resolve all network problems.

Maintaining pre-packaged software applications on the LAN.

Upgrading and repairing faults on CIS systems, networks & peripheral equipment.

Cisco & HP switch configuration in particular VLAN configuration/troubleshooting.

6. IT Officer ( March 5, 2011 - June 16, 2012)

MEDS IT Development Ltd.
Department: Education
Duties/Responsibilities:
Maintain and trapshooting Computer and Printer.

Analysing & developing key components using methodology prescribed techniques.

Communicating and negotiating with users, specialists, other staff and suppliers.

Network connectivity troubleshooting, ping, tracert, telnet.

Responsible for communication protocols, configuration, integration & security.
Investigating, diagnosing and resolve all network problems.

Maintaining pre-packaged software applications on the LAN.

Upgrading and repairing faults on CIS systems, networks & peripheral equipment. Cisco
& HP switch configuration in particular VLAN configuration/troubleshooting.

Academic Qualification:

Exam Title Concentration/Major Institute Result Pas.Year Duration

Diploma In
Engineering Computer

Dishari Institute of
Science and
Engineering

CGPA:3.47
out of 4 2011 4 years

SSC Business Studies Benipur High School CGPA:3.63
out of 5 2007 -

Training Summary:



Training Title Topic Institute Country Location Year Duration

CCNA ccna switching
and routing

Ciscovalley
Network
Academy

Bangladesh
519/A (3rd

Floor) Road #
1, Dhanmondi
Dhaka-1205

2014 3 month

Career and Application Information:

Looking For : Mid Level Job
Available For : Full Time
Present Salary : Tk. 23600
Expected Salary : Tk. 10,000
Preferred Job Category : IT/Telecommunication
Preferred District : Anywhere in Bangladesh.
Preferred Organization
Types

: Telecommunication, ISP, Computer Hardware/Network
Companies, Buying House, Architecture Firm, Electronic
Equipment/Home Appliances, Group of Companies

Specialization:

Fields of Specialization

• Hardware & Networking
• Linux
• Mikrotik
• Web Hosting Server Administration
• Web Hosting Server Configure
• Active Directory server configure and maintain
• Asterisk configure and maintain
• CCTV Setup & Maintain
• IP Camera Setup & maintain
• IP PBX

Extra Curricular Activities:

Reading Book

Language Proficiency:

Language Reading Writing Speaking

Bangle High High High

English High Medium Low

Personal Details :

Father"s Name : Rashedul Islam
Mother"s Name : Beley Khatun
Date of Birth : May 5, 1990
Gender : Male
Marital Status : Married
Nationality : Bangladeshi
Religion : Islam
Permanent Address : Kancherkole, Uttor Kachua, Shailkupa, Jhenaidah
Current Location : Dhaka



Reference (s):
Reference: 01 Reference: 02

Name : Md. Hafijur Rahman (Golap) Mahbubur Rahman (Sweet)
Organization : BDL Sthapotto Dhara
Designation : Chef Engineer Managing Director

Address :
H: 7, R: 4, Kaderabad Housing,
Katashur, Mohammadpur,
Dhaka

E-25 (4th floor), Zakir Hossain Road,
Mohammadpur, Dhaka

Phone (Off.) :
Phone (Res.) :
Mobile : 01713-450829 01722-181688
EMail : arch.sweet@gmail.com
Relation : Relative Relative


