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Md. Zayed Ferdous

318 Asadgonj
Chittagong-4000, Bangladesh
031-2861075, 01717546566,
01617546566, zayed_vicky@yahoo.com
Career Objective: 
To work in a fast paced organization as a relationship manager environment while meeting targets for employer.
Profile:

· Ability to achieve immediate and long term goals and meet operational deadlines.
· Expanded customer base through a variety of effective sales techniques

· Planned successfully marketing and advertising strategies targeting and developing new accounts, bringing more business and greater economic support to the city.

· Excellent communication, presentation and sales skills.

· Strong ability in personnel interviewing, training and motivating skilled in organization and office procedures.

· Possess good leadership skills.

· Capable in leading the sales professionals team and drive sales goals.

· Strong competitive drive and work ethic to succeed.

· Proficiency in Microsoft Office applications.

Professional Experience:
Eastern Bank Ltd
2007-2012(Consumer Banking), 2012-Till Date (SME-M), 
Present Responsibilities:
      Associate Relationship Manager (Mid Segment)
      Khatungonj SME Centre, Chittagong.
· Increased business through networking and building new client relationships.

· Maximized customer service with quality service.

· Tracking sales activities, providing sales forecasts, and creating and analyzing that drive results.

· Develop and implement sales initiative programs to drive sales/product goals.
· SME Asset booking, Monitoring and supervision of SME loan portfolio, Monitoring and supervision of recovery activities of SME loan portfolio. Monitoring and supervision of our Head Office reporting and Bangladesh Bank reporting related with SME loan activities in time.
· Monitoring and supervision of General Banking activities of the Center, Monitoring NRB activities at the center, SME deposit mobilization, Monitoring and supervision of Anti Money laundering activities, Monitoring and supervision of our Head Office reporting and Bangladesh Bank reporting related with General Banking activities, Anti Money laundering activities and other related Divisions/ Departments of our Bank in time. 
· Preparation of package Credit Proposal – Revolving L/C & Subsequent LTR limit, Revolving L/C & Subsequent LIM limit, Cash Credit (Hypo/Pledge/Overdraft (OD)) Limit, Revolving L/C & Subsequent Term Loan Limit etc. 

Educational Qualification:
MBA, IUB, Marketing, 2010
BBA, IUB,  Marketing, 2006
Training/Workshop Undergone
·  “Legal Aspects of General Banking & Credit” organized by Bangladesh Institute of Bank Management (BIBM),Dhaka on May 22-26,2011
· “Sales Leadership Skills Development” organized by Price Water House Coopers, India (PWC) at Bangladesh Bank Training Academy, Dhaka on June 23-25, 2011
References:
1. Meah Mohammed Abdur Rahim
Chairman
Bhatiary Country Golf Club, Chittagong
Cell: 01711721239

2. Ahsan Zaman Chowdhury
Area Head, Corporate Banking,Ctg. 

Executive Vice President 
Eastern Bank Ltd
Cell: 01711720241
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