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 House No:196,Beltala, Wasa Road,West Shewrapara
SKILLS

· Computer and Internet Skills
	
	Written and Verbal Communication
	
	Multi-tasking

	
	Organizational Skills
	
	Time Management


ACHIVEMENT

· Workplace Skills Development Academy (WASDA)
· Professional Customer Service (PCS)
· s@ifur’s Spoken English
EDUCATION

B.sc (2019)



Green University of Bangladesh
Electrical and Electronics Engineering



Running (2nd semester), Shewrapara,Mirpur,Dhaka.

Diploma in Engineering (2016)



Dhaka Polytechnic Institute

Electrical


Result: CGPA: 3.26 (out of 4.00).

Board: Bangladesh Technical Education Board.

SSC (2012)



S.R.D. Shamsuddin Bhuiyan High School and College

Commerce


Result: GPA: 3.5 (out of 5.00). Board: Dhaka.

TRAINING

SEIP-BACCO


(HMC Technology)



Skills for Employment Investment Program

Skills Development Program



I just completed a training of Professional Customer Service (PCS) For having achieved the units of competency (Carry out workplace Interaction, operate in a team environment, Make a presentation, Apply basic IT skills, OHS, Type documents in Bangla and English, Use internet and social network, Comply with ethical standards in In IT workplace, apply soft skills in customer service, Apply effective Communication in English, Apply contact center management Techniques, Interpret international BPO services, Use contact Centre software in BPO operations and comply with service quality Requirement.) through a training at HMC Technology Ltd. Dhaka, Bangladesh supported by Skills for Employment Investment Program (SEIP), Finance Division, Ministry of Finance, Bangladesh.

EXTRA-CURRICULAR ACTIVITIES

In my academic career I was associated with inter debating competition and also did dancing, singing in annual competition as well as competitor.

REFERENCE

	Reference: 01
	

	Name
	: M.M. Mahfuz-ul-Haque(Chayan)
	
	

	Organization
	: HMC Technology Ltd.
	
	

	Designation
	: Head of Operational & HRD
	
	

	Address
	: Banani, Dhaka, Bangladesh.
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	S A Web-Soft IT

Rampura, Dhaka, Duration: 6 months.

WASDA (New Zealand)
Workplace Skills Development Academy

Workplace Skills Development Academy

I successfully completed training program (4th February, 2019 to 10th

February, 2019) on verbal Communication in English, conducted by

Workplace Skills Development Academy, New Zealand).

COMPUTER PROFICIECY

Operating System

Software

Ms-Word,Ms-Excel
MS-Word, Excel, Access, PowerPoint, Internet Browsing

Boot strap, Photoshop, PHP Etc.

LANGUAGE PROFICIENCY

Reading

Writing

Speaking

English,Hindi
High

High

High

 Mobile
	: +8801833-081331
	Relationship
	

	Relationship
	: Single
	
	


DECLARATION

I, Zoni Ahmed, hereby declare the information contained herein is authentic to the best of my knowledge and belief.

Signature:

