Abul K Ali
303 Scraptoft Lane, Leicester, LE5 2HU			Other Details: Full UK driver's license
Mobile:	07742145674
Languages: English, Bangla, Urdu and Arabic 
Email: 4lynmouthroad@gmail.com
Citizenship: British
Professional Profile
I’m a self-motivated, enthused and hardworking individual. Managing my own workload, abiding by deadlines and targets is the starting line; going above and beyond my set targets are my personal expectations. I am competently able to relay and convey key information to all levels of staff and management, which enables me to establish and maintain healthy working relationships in a fun and friendly manner.    
Objective
Perform with the highest distinction in all areas; exceeding targets regardless of past or present personal achievements. 
Education and Qualifications
Bsc Hons	Tourism Management (Sheffield Hallam Business School) 2007, Completed 2 years of study.
Modules Include: Human resource management, Strategy, Business Management, Business Communications, Business Law, Accounts Management, Marketing, Operations Management, Tourism and Hospitality Management Communications.
AS, A Levels and Equivalents            Gateway College 2004, 
AS Subjects: Law, Psychology, Sociology, Travel and Tourism
A2 Subjects: Sociology and Travel and Tourism 
G.C.S.E and/ or equivalent (1999)
Subjects: Mathematics, English literature, English Language, Sociology, R.E, Bengali, Science, History, French, Health and Social Care (Judgemeadow Community College)







Career Summary
June 2019 – Present Sales Controller Evans Halshaw 
As one of the Sales Controllers, I am in charge of the Sales Team, the sites targets/ budget and all aspects of customer service/ complaints. The key elements of the job are as follows:
· Work alongside the Customer Service Assistance to effectively manage all ‘Move Me Closer’ enquiries and appointments and focus on maximising sales and profitability
· Ensure sales budgets and profit forecasts are achieved, making the best use of every appointment ensuring each customer is given a stand out experience
· [bookmark: _GoBack]Monitor the conversion rates of appointments to sales, recruit new crew members as well as establishing and setting clear targets for everyone in your sales team
· Reviewing and coaching the Sales team on areas of improvement
· Conducting disciplinary meetings and investigations.		
· Take responsibility for any ‘Sell your Car’ workload initiatives
· Handling customer complaints


2016 – June 2019 Sales Executive MotorPoint Plc
As a Sales Executive, I am key to the business growth and ensuring customers get a first class service. Showcasing my sales skills while keeping customer service at the forefront of my mind. As a Sales Executive at Motorpoint, I have helped to shake off all those outdated car industry clichés. My key job roles are as follows:
· Building a natural rapport with customers in the showroom
· Completing face to face quotes on chosen and recommended vehicles in line with their needs
· Working as part of a team to ensure sales targets are met on a monthly basis and records are broken
· Liaising with other key departments on site to ensure the customer can receive their new car in a same day service and managing expectations if there is to be a short delay.
· Coaching my colleagues/ managers on how to improve finance and insurance penetration. 

2013 – 2016 CUSTOMER SERVICE REPRESENTATIVE, R.R. Donnelley, Leicester
· Observing and endorsing client and data confidentiality to the highest level. 
· Calculating and producing Certificates of Deduction of Income Tax for a major high street bank.
· Being an ambassador and representative of the company to past, present and future clients.
· Training of new starters, with patience to explain and show examples of work types and forms required to succeed within the company.
· Auditing data supplied from external sources to ensure it meets set standards.


2009 – 2014	Waiter / Barman, Little India, Arnesby

· Waiting on and serving guest drinks
· Being familiar with all food, drinks and services available
· Handling and resolving customer complaints or grievances, whilst keeping both parties' best interests in mind
· Achieving targets set by upper level management, and exceeding these to the highest level.
· Being able to confidently and comfortably display excellent interpersonal skills to greet, interact and converse with guests, which enable them to feel more comfortable; thus creating a more welcoming environment.  
 







2005 – 2009 	Youth Worker, B.Y.C.S, Leicester 
· A competent youth worker with experience of planning and initiating projects and activities with young people that enables them to develop and achieve. Possessing a proven ability to challenge young people to think about their values and attitude and also helping them to manage their behavior.
· Collating and reporting on a projects statistical and financial data.
· Providing ongoing feedback to parents and caregivers regarding their child
· Managing a diverse workload, prioritising and to meeting deadlines
Key Skills
· Excellent knowledge and experience regarding Microsoft office and the internet. My systematic approach allows me to dissect and extract key information from texts.
· My ability to operate as part of a team and as an individual; makes me versatile and adaptable to my surroundings. This lends itself well for my work ethic and dependability.
· The ability to multitask effectively and efficiently as I have been seldom asked to perform a single task.



References are available on request
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