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  Resume
Of
Susmita Hore


Phone number: +8801676121293
Email address. : susmitahore@gmail.com   
Country  	: Bangladesh 
Address 	: 135,askona main road .Ward # 03
[bookmark: _GoBack]                             Dakshinkhan,Dhaka.
Height  	: 5.5”
Weight 	: 59 kg
Age   		: 26 years

Professional summary                                 
               Professional flight attendant with over 3 years of experience in international travel.Customer-focused and passionate about providing world-class service during all aspects of flight. Proven leadership skills with attention to detail. Loyal, dependable, and friendly.
                    
Work Experience record

	· Institution.  :  Regent Airways 

	· Designation : Senior cabin crew.                           

	· Duration      : December 2016- Present



·  Attend pre-flight meetings to review details of flight and emergency evacuation procedures, and discuss potential issues and solutions.
·  Take inventory of food items, alcoholic and non-alcoholic beverages, headsets, and sales transactions prior to take off and landing; order supplies as needed.
·  Manage problems within the cabin to ensure the comfort and safety of passengers within the entire length of the flight.
·  Check onboard emergency equipment and first aid kits to ensure proper functionality; assist with emergency  situations during flight.                  
• Make passengers feel welcome as they board the plane, assist with stowinluggage,                        and offer items of comfort.
       • Demonstrate emergency and safety procedures; answer passengers’    questions about           	specific procedures, flight details, and services.
 
	·  Institution.  :  Hotel 71

	· Designation : Front desk executive                           

	· Duration       : 2011-2013



· Reserving of the request of room reservations 
· Checking in and checking out of the guest
· Receiving of the guest bill
· Solving all shorts of problems raised by the guest





Training experience 

· Licensed and trained on the  Boeing- 737 — 700 & 800 aircraft series and DAHS 8.
· I have completed 8 weeks long special training on basic flight services from Regent aviation academy.
· Good at swimming 
· Experienced user of computer , including word ,Excel , PowerPoint,Email and Internet .

Skills

· Pleasant personality with good physique.
· Excellent communication skills.
· Immense exposure to the fast paced and high profile work environment.
· Good customer service skills.
· Cooperate with other team members.
· Polite & humble.
· Sound knowledge of the Airline systems & procedures.
· Teamwork oriented


 Scholastic Records 
	Name of exam
	                 GROUP 
	     RESULT
	PASSING YEAR


	M.B.A
	
	
	Running

	B.B.A
	Accounting
	3.17
	2014

	H.S.C
	Business
	2.80
	2009

	S.S.C
	Humanities
	3.19
	2007



Language 
· Bangla – Mother tongue 
· English – Advanced 
· Hindi – intermediated 


Personal information 

Fathers name      : Shyamal Hore
Mothers name    : Shefali Hore
Date of birth.      :  29th December 1992
Nationality.         :  Bangladeshi
Religion                : Hindu
Passport no         :  BF 0245655
Permanent Adress    :  C/O shyamal hore , 662  purbadashora,                    
                                         P.O- Manikgonj,  UPZ : Manikgonj,
                                         District-Dhaka.
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